AN

Safeguarding Policy

Ground Floor Wing, Camelford House, Albert Embankment, London SE1 7TP

tel: +44 (0)7704155212  e-mail: post@pan-arts.net  www.pan-arts.net

Charity Reg: 295324 Company No.: 2051893

Current Review: August 2025
Date of approval by the Board of Trustees: September 2025
Next Review: August 2026


mailto:post@pan-arts.net
http://www.pan-arts.net

Safeguarding Policy

Safeguarding Policy 1
1. Introduction 3
2. Policy Statement 3
3. Definitions 4
4. Responsibilities 6
5. Procedures 8

5. 1. General Arrangements for Implementing the Safeguarding Policy 8
5.1.1 Code of conduct 8

5.1.2 Recruitment 9

5.1.3 Induction and Training 10

5.1.4 Risk Assessment 11

5.1.5 Designated Officer 11

5.1.6 Photography Policy 11

5.1.7 Internet and Social Media: e-Safety Policy 12

5.1.8 Anti-bullying policy 12

5.1.9 Working with Partner Agencies 13

5.2 Responding to Safeguarding Concerns 13
5.2.1 Disclosure 13

5.2.2 What to do if there are concerns (See Appendix 2 for Reporting Diagram) 13

5.2.3 Internal Enquiries, Disciplinary proceedings, Barring and Suspensions 17

5.2.4 Support to deal with the aftermath of abuse 17

6. Confidentiality 18
7. Review 19
Appendices 20
1. Appendix 1 - Abuse and Neglect: definitions and indicators 20

2. Appendix 2 - Reporting Diagrams 20

3. Appendix 3 - Safeguarding Disclosure Form 20

4. Appendix 4 - Risk Assessment Form 20

5. Appendix 5 - Anti-bullying policy 20

6. Appendix 6 - Recommended Agencies 20



Safeguarding Policy

1. Introduction

This policy outlines Pan Intercultural Arts (Pan) approach to safeguarding children, young people and adults
at risk of harm (from now on referred to as adults at risk).

This policy is to be read in conjunction with Pan’s e-Safety Policy, which outlines Safeguarding for all online
activities and communications.

This policy is written in accordance with the Children Act 2004, Children Act 1989, the Care Act 2014, the
Safeguarding Vulnerable Groups Act 2006, Disclosure & Barring Service 2013 and with reference to

Working together to Safeguard Children (2023).

It will be reviewed, added to, or modified annually and in accordance with changes in general guidelines,
national legislation and internal practices at Pan. Copies and subsequent amendments will be made
available to all employees and freelancers.

The success of this policy depends on the active support of all staff to achieve its objectives.

Pan recognises the need for a well-defined policy setting out the standards it aims to achieve for
safeguarding children, young people and adults at risk within our care.

This Safeguarding Policy sets out the organisation and arrangements for achieving this aim including the
detailed responsibilities for key staff.

This policy is mandatory for anybody working for or on behalf of Pan meaning all staff, including staff
working on short-term freelance contracts and permanent contractors and volunteers including the Board
of Trustees. The policy must be applied whenever there is a concern about a child, young person or adult
at risk or about the behaviour of an adult in relation to this.

The Lead Safeguarding Officer for Pan Intercultural Arts is Joanna Green (j.green@pan-arts.net). The
Deputy Safeguarding Officer is Emmeline Holwell (e.holwell@pan-arts.net). They are responsible for all
safeguarding at Pan and are on hand to support all staff and volunteers. For out of hours please contact
Emmeline Holwell on 07578999161.


https://docs.google.com/document/d/1qs2IcEyRvruCsA60-wvBUf-JfutXtfnOECiZZlhMzgY/edit?usp=sharing
http://www.legislation.gov.uk/ukpga/2004/31/pdfs/ukpga_20040031_en.pdf
http://www.legislation.gov.uk/ukpga/2006/47/contents
http://www.legislation.gov.uk/ukpga/2006/47/contents
https://assets.publishing.service.gov.uk/media/6849a7b67cba25f610c7db3f/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf
https://assets.publishing.service.gov.uk/media/6849a7b67cba25f610c7db3f/Working_together_to_safeguard_children_2023_-_statutory_guidance.pdf
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2. Policy Statement

Pan believes that it is always unacceptable for a child, young person or adult at risk to experience abuse of
any kind. We recognise that:

The welfare of the child, young person and adult at risk is paramount

All children, young people and adults at risk regardless of age, disability, gender, racial heritage,
religious belief or lack thereof, sexual orientation or identity have the right to equal protection from
all types of harm or abuse

Working in partnership with children, young people, their parents, carers and other agencies is
essential in promoting children and young people’s welfare

All our staff and volunteers need to be carefully selected and trained and accept responsibility for
safeguarding children, young people and adults at risk they come into contact with

The purpose of the policy is to:

Provide protection for the children, young people and adults at risk who participate in Pan’s
projects

Provide staff and volunteers with guidance on procedures they should adopt in the event that they
suspect a child, young person or adult at risk may be experiencing, or be at risk of, harm

We will endeavour to safeguard children, young people and adults at risk by:

Valuing them, listening to and respecting them

Adopting child protection guidelines through procedures and a code of conduct for staff and
volunteers

Conducting robust recruitment and selection processes including the necessary safety checks in
respect of references, declarations and DBS checks

Sharing information about child protection and good practice with stakeholders

Reporting to Social Services any suspicion that a child, young person or adult at risk has suffered,
is suffering, or is at risk of suffering abuse

Providing effective management for staff and volunteers through supervision, support and training
including guidance on what to do if an individual is worried about a child, young person or adult at
risk


https://docs.google.com/document/d/1wbsn_QJnxmisA1uM06C71sI5LP0sQwzNyAfTGcqOfB4/edit
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3. Definitions
Child: A ‘Child’ is defined as a person under the age of 18 (The Children Act 1989).

Young Person: The term ‘“Young Person’ does not have legal status. The term acknowledges that people
in the upper age ranges of the official definition of a Child aged 16 -17 may not think of themselves as
‘Children’. For the purpose of this document “Young People’ refers to those aged 14 — 17 years.

Adult at risk: a person who is or may be in need of community care services by reason of mental or other
disability, age or illness, and who is or may be unable to take care of him or herself, or unable to protect
him or herself against significant harm or exploitation.

Participant: any child, young person or adult at risk who has attended (in the project year Sep - Aug) one
of Pan’s projects.

Staff: any adult who is employed, commissioned or contracted to work with or on behalf of children and
young people in either a paid or unpaid capacity by Pan.

Safeguarding: Working Together to Safeguard Children 2018 sets out that safeguarding and promoting
the welfare of children is defined for the purposes of this policy as:
e protecting children, young people and adults at risk from maltreatment
e preventing impairment of children, young people and adults at risks’ mental and physical health or
development
e ensuring that children and young people grow up in circumstances consistent with the provision of
safe and effective care
e taking action to enable all children, young people and adults at risk to have the best outcomes

Child Protection: actions undertaken in reaction to a suspect or confirmed abuse to protect children and
young people.

Abuse: “Child abuse and neglect” is a generic term encompassing all ill treatment of children including
serious physical and sexual assaults as well as cases where the standard of care does not adequately
support the child’s health or development. Children, young people and adults at risk may be abused or
neglected through the infliction of harm, or through the failure to act to prevent harm. Abuse can occur in a
family or an institutional or community setting. The perpetrator may or may not be known to the child,
young person or adult at risk. Working Together to Safeguard Children sets out examples of categories of
abuse:

e sexual, physical and emotional abuse

e neglect
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domestic abuse, including controlling or coercive behaviour

exploitation by criminal gangs and organised crime groups

trafficking

online abuse

sexual exploitation and the influences of extremism leading to radicalisation

These categories can overlap and an abused child does frequently suffer more than one type of abuse.
Adults at risk are also at risk of financial abuse.

For more information see Appendix 1.

Lead Safeguarding Officer. The Lead Safeguarding Officer for Pan is Joanna Green and the Deputy
Safeguarding Officer is Emmeline Holwell. See point 4 for responsibilities.

LADO: the Local Authority Designated Officer works within each Local Authority area to support staff
across all organisations who work with children and young people if any concerns arise regarding any
practitioner who works with children and young people.

MASH team: the Multi Agency Safeguarding Hub is made up of co-located staff from Children Social
Care, Police and Health. It is the first point of contact for organisations if any concerns arise regarding
children and young people. It brings key professionals together to facilitate early, better quality information
sharing, analysis and decision-making, to safeguard children and young people more effectively.

FSSW: Family Service and Social Work.

For contact details see Appendix 6.

4. Responsibilities

These guidelines apply:
e to all staff, trustees, freelancers, volunteers, contractors and consultants working for Pan
e during any Pan-organised event involving children, young people and adults at risk participating in
Pan's projects

It is the responsibility of Trustees, the Safeguarding Leads and Project Directors to ensure that all those
working for Pan are aware of the guidelines and to whom they apply.

All suspicions and allegations should be taken seriously, and responded to swiftly.
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Staff are not trained to deal with situations of abuse or to decide if abuse has occurred. It is not the role of
any Staff to conduct any investigative proceedings. All incidents should be reported to the Pan
Safeguarding Officers who will liaise with the Local Authority Designated Officer (LADO), Families Services
and Social Work (FSSW) and Multi Agency Safeguarding Hub (MASH) team of the relevant Council (where
the activity is taking place).

Trustees: The lead trustee for safeguarding is: Brian St. Louis KC

The Charity Commission is clear that Trustees have primary responsibility for safeguarding.

In fulfilling their duty of care to Pan, Trustees need to take steps to safeguard and take responsibility for the
children, young people and adults at risk with whom Pan works. This means:

acting in their best interests

taking all reasonable steps to prevent any harm to them

assessing and managing risk

undertaking ongoing monitoring and reviewing to ensure that safeguarding procedures are being
implemented and are effective

undertaking safeguarding training every 2 years

responding appropriately to allegations of abuse

informing the Charity Commission of any serious incidents

reviewing this policy regularly

The Executive Director manages all HR for Pan as well as being the Lead Safeguarding Officer. In
addition to their responsibilities as LSO they are also responsible for:

making sure all the staff and volunteers have a clear understanding of the safeguarding procedures
within Pan

ensuring that new staff have read and understood the policy as part of their induction process
ensuring the teams have received the appropriate safeguarding training

supporting Project Directors so they feel able to lead by example in promoting safeguarding
practices in Pan

Project Directors: they are a key element to the success of this policy. They are accountable for the
safeguarding standards within their projects. Specifically they are responsible for:

ensuring the Safeguarding policy is regularly communicated and implemented within their project
making sure they and their staff understand the safeguarding procedures within Pan and take
actions if this

ensuring that they and their staff understand the annual updates made to the policy

ensuring all incidents relating to safeguarding are reported to the Safeguarding Officer or Deputy
promptly

leading by example in actively promoting safeguarding practices in Pan
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All Employees and Volunteers are responsible for:

making sure they understand the part they play regarding safeguarding children, young people and
adults at risk

co-operating with Project Directors in following the safeguarding procedures set out in this policy
reporting any suspicions of abuse or neglect to the Safeguarding Officer or the Deputy via a
disclosure form

reporting any concerns about the behaviour of any members of staff, volunteers or contractors
towards children, young people or adults at risk

Lead Safeguarding Officer and Deputy Safeguarding Officer are responsible for:

Responding in a timely manner to any suspected abuse allegations

Keeping written records in line with Pan’s Data Protection Policy

Checking staff, volunteers and trustees have an updated DBS check

Referring a case on to other agencies where necessary

Keeping records of concerns raised against a member of staff or volunteer

Reporting to the trustees any relevant matters relating to safeguarding

Meeting once a month to review the most recent cases and decide on further actions
The implementation, maintenance, monitoring and review of this Policy, across Pan

Working in Partnership: Pan will cooperate and coordinate with all organisations it works in partnership
with, to safeguard the children, young people and adults at risk it has contact with.

5. Procedures

5. 1. General Arrangements for Implementing the Safeguarding Policy

5.1.1 Code of conduct

All staff and volunteers working for Pan have a responsibility to safeguard the welfare of the children, young
people and adults at risk that they are working with to ensure their physical, sexual and emotional safety.
The following are good practise guidelines for working with children, young people and adults at risk and
constitute Pan’s Code of Conduct:

Treating all our participants equally, and with respect and dignity.

Always putting the welfare of each participant first, before achieving goals.

Building balanced relationships based on mutual trust which empowers participants to share in the
decision-making process.

Maintaining a safe and appropriate distance with participants (e.g. it is not appropriate for staff to
have an intimate relationship with a participant).

Ensuring that, in any event, there is always a minimum of two adults present for any activities.
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Ensuring that if any form of physical support is required it should be provided openly, with
permission and for a clear reason - participants should always be consulted and their consent
gained.

If groups have to be supervised in dressing/changing rooms, always ensure staff work in pairs.
Ensuring that if mixed-gender groups are taken on visits, they should be accompanied by a male
and female member of staff, whenever possible. Being aware that same-gender abuse can also
occur.

Ensuring that at residential events, staff should not enter participants’ rooms or invite them into
their rooms.

Being an excellent role model — this includes not smoking or drinking alcohol in the company of
participants.

Giving enthusiastic and constructive feedback rather than negative criticism.

Recognising the developmental needs and capacity of the participants.

Dealing with safeguarding issues with balance, avoiding exaggeration and trivialisation.

Avoiding any kind of abusive, discriminatory or inappropriate behaviour towards participants such
as ridiculing, bullying, telling inappropriate jokes, engaging in sexually provocative or rough physical
games.

Making sure the behaviours listed above do not occur between participants during sessions and
events.

Keeping a written record of any injury that occurs, along with the details of any treatment given.
Keeping a written record of any allegation made by a participant.

Respecting a person’s right to privacy.

Keeping up to date with technical skills, qualifications and insurance in arts education.

All suspicious cases of poor practice should be reported following the guidelines in this document. All Staff
should demonstrate exemplary behaviour in order to protect themselves from false allegations.

5.1.2 Recruitment

Safeguarding is considered a priority from the recruitment stage. All staff, volunteers and trustees are
required to attend interviews and provide references, as detailed in Pan’s recruitment procedures.

Pan recognises that anyone may have the potential to abuse its participants in some way and that all
reasonable steps are taken to ensure unsuitable people are prevented from working at Pan.
Pre-selection checks must include the following:

Enhanced Disclosure and Barring Service (DBS) checks are mandatory for all staff and trustees. If
the successful applicant has not undertaken a DBS check within the last 3 years then a DBS
application will be made. The Deputy Safeguarding Officer will regularly check DBS updates for
those who subscribe to the Update Service. When necessary Pan will pay for and process DBS
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checks. Pan will keep a record of DBS details and a copy of them in a safe and secure place in
accordance with the Data Protection Policy.

e In the event that a DBS check cannot be processed in time or where Pan is engaging with
international artists not resident in the UK, a DBS checked member of staff must be present in the
session at all times. A risk assessment must be also carried out highlighting appropriate control
measures. When a freelance artist is engaged for a single or small number of sessions, they must
always be accompanied by a Project Director.

e If the DBS states any prior convictions or items of concern then a meeting will be held with both
safeguarding officers and project managers to discuss the suitability of the recruitment and if any
risk assessments need to be made.

e Two confidential references, including one regarding, where relevant, previous work with children
will also be required.

e FEvidence of identity (passport or driving licence with photo) will be required to demonstrate a right
to work in the UK.

e Qualifications needed for a position should be substantiated.

e All prospective Pan staff will be required to undergo an interview carried out to acceptable protocol.

e All new employed staff are subject to a probationary period and all freelance staff are contracted
with the acknowledgement that their contract will terminate if gross misconduct happens.

A criminal conviction is not necessarily a bar to working with Pan, unless the offence comes under Sexual
Offence Act 2003. If evidence brought to light by a DBS disclosure check shows that the candidates have
committed a Sexual Offence, they are considered as 'unsuitable' to work with Pan and will not be
employed or allowed to volunteer. Ex-offenders will be assessed on a case by case basis where other
offences with respect to Safeguarding Vulnerable Groups Act 2006 may bar someone from working.

5.1.3 Induction and Training

Pan will ensure all staff are appropriately trained in Safeguarding and Child Protection with the following
measures:

e New members of staff and volunteers are required to attend certified training in Safeguarding and
Child Protection within 3 months of starting their appointment, unless they have proof of already
having certified training within the previous 2 years.

e All staff are required to read the Safeguarding Policy when they start working for Pan and whenever
the policy is updated.

e FEvery two years, Pan will organise for all staff members updated Safeguarding training delivered by
a certified organisation and line with government requirements. Where possible, volunteers/peer
mentors will be included in Pan Safeguarding training. If it is identified that further training is
required for the role this will be arranged. Relevant certified training within the previous 2 years will
be taken into consideration.
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e At the beginning of each new project, the Project Director (in consultation with the Safeguarding
Lead) will deliver an internal induction about Safeguarding and Child Protection with a focus on
procedures and responsibilities for each team member, including volunteers/peer mentors. Pan
acknowledges that some volunteers and peer mentors do not speak English as their first language
and/or may not be able to read and understand the Safeguarding policy. The Project Director will
include this in the risk assessment of the project and will make sure all staff members are confident
about Safeguarding procedures. A safeguarding induction checklist will be provided to Project
Directors to ensure all necessary points are covered.

e |f a staff member or volunteer joins the project midway through, the Project Director will provide an
internal induction for them upon starting.

e Every year Pan will hold a staff meeting where all Project Directors receive training about the recent
updates of the Safeguarding Policy and e-Safety Policy approved by the Trustees at its annual
review. Project Directors will inform their project team members of all relevant changes.

5.1.4 Risk Assessment

For all activities a risk assessment will be carried out and wherever possible a risk assessment form (See
Appendix 4) will be filled out prior to the activity-taking place by the Operations Manager. Any action to
prevent risk will be taken and advice sought where needed.

5.1.5 Desi | Offi
Pan has appointed a Lead Safeguarding Officer and a Deputy Safeguarding Officer who are trained to
respond to safeguarding concerns. Staff who have safeguarding concerns must raise these with the Lead
Safeguarding Officer or the deputy and should not make a direct referral to any outside agency.

Out of hours safeguarding should be reported the next day if mild, if serious should be reported to the
appropriate social service straight away with support from your Project Director and recorded on an
incident form. (See Appendix 2 and 3).

5.1.6 Photography Policy

Pan must obtain written permission for the filming/photographs to be taken both from the subjects and, if
16 and under, from their parents/carers. Enrolment forms will include signed consent and permission from
parents/carers and the child/young person. Children and young people’s names should not appear with
any images posted publicly.
If Pan commissions a professional photographer or invites the press to an event, it is important that they
understand our expectations of them in relation to safeguarding. Pan will:

e provide a clear brief about what is considered appropriate in the content of the photography

e inform children/young people and parents/guardians that a photographer will be present at the

event and ensure they consent in writing to filming and/or photography and to its publication
e do not allow photographers unsupervised access to children and young people or one-to-one
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photo sessions during the event
e do not approve photo sessions outside the events or at a participant's home

Pan will make careful decisions about the type of images that represent our arts activities with participants.
When assessing risk, the most important factor is the potential of inappropriate use of the images and
video footage:

e Does the material made promote illegal or dangerous activities?

e Is the material produced at risk of being misconstrued when taken out of the context of the
workshop or event ?

e Does the material discriminate against an individual or group on the grounds of sex, race, colour,
creed, ethnic/national origins, sexual orientations, class, age, disability, marital status and those
caring for dependents?

e Does the material endanger any of the participants in the image?

e Has the parents of a participant aged 16 and under given permission for this footage to be used in
the public realm e.g. on the internet?

e Has the participant given permission for this footage to be used in the public realm?

With permission from participants, Pan will store videos and pictures for archival purposes and to be
shared on Pan’s social media accounts and website. Pan will make careful decisions about the type of
images that represent our arts activities with participants.

If Pan organises an event or a performance with an audience, participants will be informed at the earliest
opportunity that pictures or video may be taken by the audience during the performance.

At no point will participants be asked to perform in front of an audience if they do not feel comfortable, this
also applies when being asked whether they are comfortable being photographed or recorded.

If the Project Directors deem it necessary, the audience will be asked to refrain from taking pictures or
videos during the performance.

5.1.7 Internet and Social Media: e-Safety Policy

In order to safeguard Pan employees and the people we work with, the good practice outlined in the Pan
e-Safety Policy must be followed for all online activity and delivering sessions online.

5.1.8 Anti-bullying policy
Please see Appendix 5.
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5.1.9 Working with Partner Agencies

Working with partner agencies is a key part of our work. It is important in these circumstances that there is
clarity of responsibility for different aspects of safeguarding between the two parties. When possible, Pan
will require a copy of Safeguarding and Data Protection Policy from partner agencies.

5.2 Responding to Safeguarding Concerns

It is not the responsibility of anyone working at Pan, in a paid or unpaid capacity, to decide whether or not
abuse has taken place. However, there is a responsibility to act on any concerns by making contact with
the person’s social care team within the relevant local authority. Any “whistleblower” disclosing information
in good faith will be protected if they have a reasonable suspicion of abuse.

5.2.1 Disclosure

Disclosure can happen particularly frequently in the arts as creative activity can unlock emotions that have
been suppressed. Disclosure is often presented as a secret, as the person can be concerned about the
repercussions of having confided. Disclosure can take place:
e verbally;
e nonverbally - through creative expression in writing, music/song lyrics, etc. and by displaying
sexually aware behaviour beyond years and expected level of experience.

If a disclosure is made then a disclosure form (Appendix 3) is to be completed and referred to Pan’s
safeguarding officers. It is important that staff do not promise confidentiality or secrecy to the person as
any relevant disclosure will have to be passed on by law.

5.2.2 What to do if there are concerns (See Appendix 2 for Reporting Diagram)

Staff and volunteers may become concerned about a person in a number of ways:

e a child, young person or adults at risk may tell (disclose) that they or someone else has been or is
being abused

e there may be concerns due to the person’s behaviour or presentation

e concerns may be raised about the behaviour of an adult, who may be a member of staff, volunteer,
another professional or a member of the public

e a parent, carer, relative or member of the public might share their concerns about a child, young
person or adults at risk

In all cases the following procedures must be followed:
— When a child, young person or an adult at risk wants to confide in you:

e Stay calm and listen carefully to them.
e Show them that you take what they are saying seriously.
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e Encourage the child, young person or adults at risk to talk, but do not interrupt whilst they are
recalling events.

e Ask questions only to clarify your understanding of what you are being told. Do not investigate. Do
not ask them to repeat his/her account.

e Do not promise to keep the information secret. Explain that you have to pass the information on to
those who can help. Tell the child, young person or adults at risk what you are going to do next.

e Do not confront any alleged abuser.

e As soon as you can, write down what the person has said, using their own words.

e Report to your Lead Safeguarding Officer or to the Deputy as soon as you can.

Reporting a person’s disclosure of abuse is not a betrayal of the person’s confidence. It is your duty and is
also necessary to allow protective action to be taken in relation to them.

— If you feel a young person may be going to tell you about abuse, but then stops or tells you something
else, let them know that you are always ready to listen to them and/or remind them of the Childline number
0800 1111.

— If the child, young person or adult at risk has communication difficulties or English is not their first
language, pass this information on so that an appropriate interpreter can be identified.

— If you become concerned about a child or young person (due to the young person’s behaviour,
presentation or other reason):

e do not trivialise or dismiss your concerns

e if the behaviour may be sexually harmful to other young people do not explain it away as ‘normal’

e report your concerns to the Lead Safeguarding Officer or to the deputy as soon as you can

Information that may seem trivial can frequently form the missing piece of the puzzle and lead to protective
action being taken. Children, young people or adults at risk who display sexually harmful behaviour need to
have an assessment of their needs, including possible needs for protection.

— If you become concerned about the behaviour of an adult:
e do not dismiss your concerns
e do not confront the person about whom you have concerns
e report your concerns to the Lead Safeguarding Officer or the Deputy as soon as you can

It is VERY IMPORTANT you do not ighore or dismiss suspicions about another professional or colleague,
however well or little you know them, or whatever position they may occupy in their organisation.

— If your concerns are about the Lead Safeguarding Officer, speak to the Deputy. If your concerns are
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about both, speak to the Chair of the Board of Trustees who is our lead safeguarding trustee.

Your concerns will be taken into confidence and even if they are subsequently seen to be mistaken, you
will not suffer any adverse consequences for raising the concern. The only exception to this would be
where it could be conclusively shown that the concerns were raised maliciously.

— If a parent, carer or other member of the public tells you of their concerns about a young person or the
behaviour of an adult:
e do not leave it to them to make their own referral to social care services. You should make your
own report
e take adequate details about their concern and the identity of the person
e report your concerns to your Lead Safeguarding Officer or Deputy as soon as you can

Concerns raised by members of the public should always be taken seriously and where necessary Pan
should take responsibility to make the referral to social care services.

— If you are dissatisfied with the response to any of your concerns above, raise these again with your Lead
Safeguarding Officer. If you are unable or unwilling to do this you can approach the Deputy Safeguarding
Officer.

— If, following consideration, the allegation is clearly about practice, the Safeguarding Officer will deal with
it as a misconduct issue.

— Allegations of abuse may be made some time after the event (e.g. by an adult who was abused as a
child or by a member of staff who is still currently working with children, young people or adults at risk).
Where such an allegation is made, Pan will follow the procedures as detailed above and report the matter
to FSSW (Families Service and Social Work). This is because other participants, either within or outside
Pan, may be at risk.

— If concerns are raised during an event not organised by Pan, the same procedure must be followed.

— In an emergency, dialling 999 may be the only sensible course of action.

Concerns about the behaviour of a member of staff or volunteer
Pan will assure all staff that it will fully support and protect anyone who in good faith reports a concern that
a colleague is, or may be, abusing a participant.

These procedures should be used in respect of all cases where it is alleged that a person who works with
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children, young people or adults at risk has:
e behaved in a way that has or may have harmed a child, young person or adult at risk
e possibly committed a criminal offence against or related to a child, young person or adult at risk
e behaved towards a child, young person or adults at risk in a way that indicates he or she may pose
a risk of harm in connection with the person’s employment or voluntary activity

If the concern is not connected to the person’s employment or work activity, these procedures may also
apply.

It is in everyone’s interest to resolve cases as quickly as possible, consistent with a fair and thorough
investigation. All allegations must be investigated as a priority to avoid any delay. The time taken to
investigate and resolve individual cases depends on a variety of factors including the nature, seriousness
and complexity of the allegation.

If there is an immediate risk, appropriate actions may need to be taken by the member of staff e.g. urgent
involvement of police; suspension of member of staff and removal from Pan premises and project venues;
securing evidence; urgent medical attention.

Any allegation or concern which arises should be reported immediately to the Lead Safeguarding Officer.
Where staff receive an allegation against someone from another organisation, this should be reported to
the Lead Safeguarding Officer.

The Lead Safeguarding Officer will refer the allegations to the Local Authority Designated Officer (LADO)
within 1 working day. This is to allow the LADO to make a judgement as to what response is needed to
ensure the child, young person or adult at risk’s safety.

The Lead Safeguarding Officer and the LADO will discuss whether the incident should be:
e referred to the police for a criminal investigation,
e referred to FSSW for assessment and possible child protection investigation;
e grounds for disciplinary proceedings against the member of staff.

The member of staff and the participant’s parents/carers should be notified of the allegation and given as
much information as possible unless there is a good reason for not doing so. In cases where a criminal or
child protection investigation is possible the LADO will seek the advice of the police and FSSW regarding
what information can be shared.

If a referral is made to FSSW, a strategy meeting will be convened with the Pan Lead Safeguarding Officer
in attendance to decide whether the participant has suffered significant harm and if a child protection
investigation needs to take place. The Lead Safeguarding Officer will also notify the Chair of the Board.
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If the Lead Safeguarding Officer is the subject of the suspicion/allegation, the report must be made to the
Deputy Safeguarding Officer. If both the above are subject to suspicion the matter must be taken to the
Chair of the Board who will refer the allegation to the LADO.

The Pan Safeguarding Officer in consultation with the Chair, the LADO, the police and FSSW will determine
whether any individual accused of abuse should be temporarily suspended pending further investigation. A
clear risk assessment should be carried out and suspension applied only if:

e there would continue to be a risk of significant harm to participants

e a police investigation is likely to be carried out
e the allegation is so serious it would normally warrant immediate dismissal if true

Following recommendations from the FFSW and the Police, Pan may either suspend the member of Staff if
there is a high risk or make changes to work patterns in order to reduce risk.

It is Pan’s decision whether to follow disciplinary proceedings but the company must consider, in all cases
where a criminal or child protection investigation had not been necessary or upon completion of any
criminal proceedings, what options are available to deal with the matter in consultation with the LADO.

If further investigation is required the LADO will be able to advise on Pan disciplinary proceedings, taking
into account information arising from the investigation or outcome of any trial.

Pan will still enact a full investigation into allegations even if the staff member resigns.

5.2.4 Support to deal with the aftermath of abuse

The Safeguarding Officers and the Chair of the Board will need to consider the sharing of information and
the provision of appropriate support. Consideration should be given to the kind of support that the
participant, parents/carers and staff may need.

Some issues to think about may be:

Communication — how to deal with rumours and facts that may be circulating

Guilt and blame - If suspicions have been around for sometime

Impact — on individuals, of the nature of what occurred and to whom

Gaps in service — in the event of abuse being committed by staff and subsequent suspensions, this

may leave gaps in the organisation in terms of roles and posts held

e A ‘debrief’ after the event should be considered and the extent to which people are included in this
will relate to the knowledge of the incident held by individuals and the impact it has had upon them.
However a confidentiality policy and ‘need to know basis’ of sharing information should still be
enforced (See paragraph 6)
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e No matter how distressed staff may be, the dignity and right to privacy of the victim/s (and
sometimes the accused abuser) should be paramount

6. Confidentiality

Every effort should be made to ensure that confidentiality is maintained for all concerned. Information
should be handled and disseminated on a need to know basis only. This includes the following people:

The Pan Safeguarding Officer and Deputy Safeguarding Officer

The parents/carers of the person who is alleged to have been abused
The person making the allegation

FSSW /police

The Pan Chair of Trustees

The alleged abuser (and parents/carers if the alleged abuser is a Child)

Pan will seek advice from the FSSW MASH team on who should approach the alleged abuser.

Information should be stored in a secure place with limited access to designated people, in line with data
protection laws (e.g. that information is accurate, regularly updated, relevant and secure). Hard copies will
be in a locked cabinet and online information on a Google Doc only shared by the Safeguarding Staff.
Consent must be obtained to share information with third parties, for example police statements or child
protection investigations being passed on for the purpose of disciplinary proceedings.

These detailed records should be kept until Pan is confident that the information is held accurately with the
agency responsible for taking further action to safeguard the child, young person or adults at risk i.e.
partner agencies, social services or the police. A chronology of decisions made and actions taken can
then be kept on file, once the detailed records are deleted or destroyed. This record should be held for 50
years.

The Safeguarding Officers and the LADO will discuss what information will be shared with whom and what
action will be taken to manage any possible breaches of confidentiality or press interest.

Where concerns have been raised about a member of staff or a volunteer and these relate to behaviour
that has harmed, or may have harmed a child, young person or adults at risk; possibly committed a
criminal offence against, or related to a child, young person or adults at risk; or behaved in a way that
indicates they is unsuitable to work with children, young people or adults at risk, then:
e A clear and comprehensive summary of any allegations made, details of how the allegations were
followed up and resolved, and of any action taken and decisions reached, will be recorded.
e This record will be kept in the person’s confidential personnel file and a copy should be given to the
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individual.
e Such information will be retained on file, including for people who leave the organisation, at least
until the person reaches normal retirement age, or for ten years if that is longer.

The purpose of the record is to enable accurate information to be given in response to any future request
for a reference. It will provide clarification in cases where a future DBS disclosure reveals information from
the police that an allegation was made but did not result in a prosecution or a conviction. It will also
prevent unnecessary re-investigation if, as sometimes happens, allegations resurface after a period of time.

Allegations that prove to be malicious should be removed from the person’s records and unsubstantiated,
unfounded and malicious allegations should not be referred to in references.

All children, young people and adults at risk, and their families, are entitled to their privacy. However,
where there are concerns about the safety or welfare of a child, young person or adult at risk, those
concerns and the necessary personal information will need to be shared with those who can make
decisions about action to safeguard the child, young person or adults at risk.

More information can be found in the government document Working Together to Safeguard Children.

Pan have a Duty to Refer to DBS any employees or volunteers who have been dismissed, redeployed,
retired/redundant or resigned where Pan believe that this person has either:

e engaged in relevant conduct

e satisfied the harm test

e received a caution for, or been convicted of, a relevant offence
(As defined in the Safeguarding Vulnerable Groups Act 2006).

The Lead Safeguarding Officer is responsible for making this referral to DBS and for informing the Trustees.
The Trustees are responsible for notifying the Charity Commission of any serious incidents relating to
safeguarding in line with the Charity Commission’s Reporting Serious Incidents Policy.

7. Review

The Safeguarding Policy and procedures will be reviewed every year.
Current Review: August 2025

Date of approval by the Board of Trustees: 08/09/25

Next Review: August 2026


https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/419595/Working_Together_to_Safeguard_Children.pdf
http://www.legislation.gov.uk/ukpga/2006/47/contents
http://www.charitycommission.gov.uk/running-a-charity/your-charitys-work/protecting-your-charity/how-to-report-a-serious-incident/
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https://docs.google.com/document/d/1S-HorLuDH-53R5U9H0UJFW1Xco7KYKZzdhr8Wci7mUQ/edit?usp=sharing
https://docs.google.com/document/d/1E7kV1IPWhitYnqYuE0mC4cDLDXwz3-a8WCx2Qe7uZWM/edit?usp=sharing
https://docs.google.com/document/d/1KHbXVxWFBTlqQOwFrSKF8aRXJDcbzCPh33q-OhtR5h8/edit#
https://docs.google.com/document/d/1Ei2vFFMtPkTpc6-LTHpk4sBl888MTNY0SNCUdLrehKo/edit?usp=sharing
https://docs.google.com/document/d/18sPmrkxsrb2iaWawctZUtB2-I4T0C9ii1PNsmiWJHj8/edit#
https://docs.google.com/document/d/1rE3RA8HuS-AtDejL_QLAiTaQy4CiJDPH3nLqR6w9PJk/edit?usp=sharing
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Appendix 1

Abuse and Neglect: definitions and indicators

Abuse Definitions

Physical Abuse: may involve poking, pushing, hitting, shaking, throwing, poisoning, burning or scalding,
drowning or suffocating a child. It may also be caused when a parent or carer feigns the symptoms of, or
deliberately causes ill health to a child. It can also include “fabricated” or “induced” illness where a parent
or carer simulates the symptoms of, or deliberately causes ill health in a child.

Emotional Abuse: it is the persistent emotional ill treatment of a child such as to cause severe and
persistent effects on the child’s emotional development. This may involve:

e Conveying to children that they are worthless or unloved, inadequate, or valued only insofar as they
meet the needs of another person.

e |mposing age or developmentally inappropriate expectations on children. These may include
interactions that are beyond the child’s developmental capacity, as well as overprotection and
limitation of exploration and learning, or preventing the child participating in normal social
interaction.

e Serious bullying, causing children frequently to feel frightened or in danger - e.g. witnessing
domestic violence.

e Exploitation or corruption of children.

Some level of emotional abuse is involved in most types of ill treatment of children, though emotional
abuse may occur alone.

Sexual Abuse: involves forcing or enticing a child or young person to take part in sexual activities, whether
or not the child is aware of what is happening and includes penetrative and non-penetrative acts. It may
also include non-contact activities, such as involving children in looking at, or in the production of,
pornographic materials, watching sexual activities or encouraging children to behave in sexually
inappropriate ways. Sexual abuse includes abuse of children through sexual exploitation.

Sexually Harmful Behaviour: a significant proportion of sexual abuse is carried out by children and young
people on their peers. Such abuse should always be taken as seriously as that perpetrated by an adult.
The behaviour should not be dismissed as “normal”. A referral to social services should always be made.

Abuse of Trust: All members of staff and volunteers with Pan have a relationship of trust with the children
and young people who use our services. It is an abuse of that trust, and could be a criminal offence to
engage in any sexual activity with a young person aged under 18, or a vulnerable young person under the
age of 25, irrespective of the age of consent and even if the relationship is consensual.
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Organised Abuse: this is sexual abuse where there is more than a single abuser and the adults concerned
appear to act in agreement to abuse children and/or where an adult uses an institutional framework or
position of authority to recruit children for sexual abuse.

Child Sexual Exploitation (CSE): sexual exploitation of children and young people under 18 involves
exploitative situations, contexts and relationships where young people (or a third person or persons)
receive 'something' (e.g. food, accommodation, drugs, alcohol, cigarettes, affection, gifts, money) as a
result of them performing, and/or another or others performing on them, sexual activities. Child sexual
exploitation can occur through the use of technology without the child's immediate recognition; for
example being persuaded to post sexual images on the Internet/mobile phones without immediate
payment or gain. In all cases, those exploiting the child/young person have power over them by virtue of
their age, gender, intellect, physical strength and/or economic or other resources. Violence, coercion and
intimidation are common, involvement in exploitative relationships being characterised in the main by the
child or young person's limited availability of choice resulting from their social/economic and/or emotional
vulnerability.

Neglect: it involves the persistent failure to meet a child’s basic physical and / or psychological needs, likely
to result in the serious impairment of the child’s health and development. This may involve failure to provide
adequate food, shelter or clothing, failure to protect from physical harm or danger or failure to ensure
access to appropriate medical care or treatment. It may also include neglect of a child’s basic emaotional
needs.

Financial or Material Abuse (for adults at risk): includes theft, fraud, internet scamming coercion in relation
to an adult’s financial affairs or arrangements, including in connection with wills, property, inheritance or
financial transactions, or the misuse or misappropriation of property, possessions or benefits.

Recognising Signs of Abuse

Recognising possible abuse is a complex and complicated procedure and it is not the responsibility of Pan
employees to decide whether a child or young person has been abused or is at risk, but to instead look for
the signals or evidence and report appropriately. There is a responsibility for all of our staff to act on any
concerns and report them to the Lead Safeguarding Officer. The following information is designed as a
guide to help raise awareness of the different signs of abuse.

Inadequate or inappropriate clothing

Appears underweight and unwell and seems constantly hungry
Failure to thrive physically and appears tired/listless

Dirty or unhygienic appearance

Frequent unexplained absences from school

Lack of parental supervision

Neglect
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Physical abuse

Sexual abuse

Emotional abuse

Indirect indicators
of abuse and
neglect

Parental
behaviour

Any injury such as bruising, bite marks, burns or fractures where the
explanation given is inconsistent with the injury

Injuries in unexpected places or that are not typical of normal childhood
injuries or accidents

High frequency of injuries

Parents seem unconcerned or fail to seek adequate medical treatment

Sexual knowledge or behaviour that is unusually explicit or inappropriate for
the child’s age/stage of development

Sexual risk-taking behaviour including involvement in sexual exploitation/older
partner

Continual, inappropriate or excessive masturbation

Physical symptoms such as injuries to genital or anal area or bruising,
sexually transmitted infections, pregnancy

Unwillingness to undress for sports

Developmental delay
Attachment difficulties with parents and others
Withdrawal and low self-esteem

Sudden changes in behaviour

Withdrawal and low self-esteem
Aggressive behaviour towards others
Sudden unexplained absences from school
Drug/alcohol misuse

Running away/going missing

Misusing drugs and/or alcohol

Physical/mental health or learning difficulties
Domestic violence

Avoiding contact with school and other professionals
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Specific Forms of Abuse - Children

hil xual Exploitation
Child sexual exploitation (CSE) is a type of sexual abuse. Children in exploitative situations and
relationships receive something such as gifts, money or affection as a result of performing sexual activities
or others performing sexual activities on them.
Children or young people may be tricked into believing they're in a loving, consensual relationship. They
might be invited to parties and given drugs and alcohol. They may also be groomed online.
Some children and young people are trafficked into or within the UK for the purpose of sexual exploitation.
Sexual exploitation can also happen to young people in gangs.

Grooming
Grooming is when someone builds an emotional connection with a child to gain their trust for the purposes

of sexual abuse, sexual exploitation, radicalisation or to perform criminal acts.

Children and young people can be groomed online or face-to-face, by a stranger or by someone they
know - for example a family member, friend or professional. Groomers may be male or female and they
could be any age.

Many children and young people don't understand that they have been groomed or that what has
happened is abuse. Groomers will hide their true intentions and may spend a long time gaining a child's
trust. Groomers may try to gain the trust of a whole family to allow them to be left alone with a child and if
they work with children they may use similar tactics with their colleagues.

Bullying and cyberbullying
Bullying is behaviour that hurts someone else — such as name calling, hitting, pushing, spreading rumours,

threatening or undermining someone. It can happen anywhere — e.g. at school, at a youth club, at home,
in the workplace or online. It’s usually repeated over a long period of time and can hurt a child both
physically and emaotionally.

Bullying that happens online, using social networks, games and mobile phones, is often called
cyberbullying. A child can feel like there’s no escape because it can happen wherever they are, at any time
of day or night.

Sexting
Sexting means sending or posting sexually suggestive images, including nude or semi-nude photographs,

via mobiles or over the Internet

If a young person tells you they have received a Sext, never view, download or print the image — you can
ask them to describe the content.

CEOP, Childline and Internet Watch Foundation are available to give advice and support to young people
affected by Sexting.


https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-abuse/
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/grooming/
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-trafficking/
https://www.nspcc.org.uk/preventing-abuse/keeping-children-safe/staying-safe-away-from-home/gangs-young-people/
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/child-sexual-abuse/
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Youth Pr xual Imager
Creating and sharing sexual photos and videos of under-18s is illegal and therefore causes the greatest
complexity for youth organisations when responding. It also presents a range of risks which need careful
management. On this basis the phrase ‘youth produced sexual imagery’ has been introduced to ensure
clarity. “Youth produced sexual imagery’ best describes the practice because:
e ‘“Youth produced’ includes young people sharing images that they, or another young person, have
created of themselves.
e ‘Sexual’ is clearer than ‘indecent.” A judgement of whether something is ‘decent’ is both a value
judgement and dependent on context.
e ‘Imagery’ covers both still photos and moving

The types of incidents which may be encountered are:
e A person under the age of 18 creates and shares sexual imagery of themselves with a peer under
the age of 18
e A person under the age of 18 shares sexual imagery created by another person under the age of
18 with a peer under the age of 18 or an adult
e A person under the age of 18 is in possession of sexual imagery created by another person under
the age of 18

The sharing of sexual imagery of people under 18 by adults constitutes child sexual abuse and the police
should always be informed.

A referral should always be made if:
e An adult is involved
The child is under 13
[t involves unusual sexual acts
The young person is being coerced, blackmailed or groomed
The young person has special needs
There is immediate risk of harm, e.g. suicide

Police now have discretion (Outcome 21) whether to prosecute as they do not want to criminalise young
people unnecessarily.

Female Genital Mutilation

Female genital mutilation (FGM) comprises all procedures involving partial or total removal of the female
external genitalia or other injury to the female genital organs for non-medical reasons as defined by the
World Health Organisation (WHO). Also referred to as ‘cutting’ or ‘female circumcision’.

It is illegal to perform FGM or allow it to happen.
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It can be carried out when a girl is newborn, during childhood or adolescence, just before marriage or
during pregnancy. It is common for it to be done to girls around the time of puberty

Breast Ironing
In the procedure, hot objects, including stones and hammers, are used to pound and beat girls’ breasts to

stop them growing, in the belief it makes them less desirable to men and discourages premarital
pregnancy and rape. Performed on girls as young as 8 until the end of puberty

Breast ironing is both physically and psychologically damaging. It can cause infections and abscesses and
has been linked to breast cancer, problems with breastfeeding, and severe depression.

Forced Marriage

Forced marriage is a marriage in which one or both of the parties is married without his or her consent or
against his or her will. A forced marriage differs from an arranged marriage, in which both parties consent
to the assistance of their parents or a third party (such as a matchmaker) in identifying a spouse.

Peer on peer abuse
There is no clear boundary between incidents that should be regarded as abusive and incidents that are
more properly dealt with as bullying, sexual experimentation etc. This is a matter of professional
judgement.
If one child or young person causes harm to another, this should not necessarily be dealt with as abuse:
bullying, fighting and harassment between children are not generally seen as child protection issues.
However, it may be appropriate to regard a young person’s behaviour as abusive if:
e There is a large difference in power (for example age, size, ability, development) between the young
people concerned.
e The perpetrator has repeatedly tried to harm one or more other children.
e There are concerns about the intention of the alleged perpetrator.
e [f the evidence suggests that there was an intention to cause severe harm to the victim, this should
be regarded as abusive whether or not severe harm was actually caused.

Organised Abuse

Organised or multiple abuse involves one or more abusers and a number of children.

Organised and multiple abuse occurs as part of a network of abuse across a family or community and
within institutions such as residential homes, schools, sports clubs and voluntary groups.

Radicalisati
Radicalisation is when someone starts to believe or support extreme views. They could be pressured to do
things by someone else. Or they might change their behaviour and beliefs.

This could happen if they feel:
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isolated and lonely or wanting to belong

unhappy about themselves and what others might think of them
embarrassed or judged about their culture, gender, religion or race
stressed or depressed

fed up of being bullied or treated badly

angry at other people or the government

confused about what they are doing

Someone who has been radicalised might believe that sexual, religious or racial violence is OK. They might
have links to extreme groups that preach hate like Nazi groups or Islamic extremists like Daesh, also
known as ISIS or IS.

Having extreme views can be dangerous and can often lead to harmful and illegal activities involving
violence, attacks, discrimination or hate.

Honour Based Violence

Honour based violence is the term used to describe murders in the name of so-called honour, sometimes
called 'honour killings'. These are murders in which predominantly women are killed for perceived immoral
behaviour, which is deemed to have breached the honour code of a family or community, causing shame.
A child who is at risk of honour based violence is at significant risk of physical harm (including being
murdered) and/or neglect.

The perceived immoral behaviour which could precipitate a murder include:

Inappropriate make-up or dress

The existence of a boyfriend

Kissing or intimacy in a public place

Rejecting a forced marriage

Pregnancy outside of marriage

Being a victim of rape

Interfaith relationships

Leaving a spouse or seeking divorce

Murders in the name of 'so-called honour' are often the culmination of a series of events over a period of
time and are planned. There tends to be a degree of premeditation, family conspiracy and a belief that the
victim deserved to die.

Victims are sometimes persuaded to return to their country of origin under false pretences, when in fact the
intention could be to kill them.

Children sometimes truant from school to obtain relief from being policed at home by relatives. They can
feel isolated from their family and social networks and become depressed, which can on some occasions
lead to self-harm or suicide.


https://www.childline.org.uk/info-advice/your-feelings/feelings-emotions/loneliness-isolation/
https://www.childline.org.uk/info-advice/your-feelings/feelings-emotions/depression-feeling-sad/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/types-bullying/
https://www.childline.org.uk/info-advice/bullying-abuse-safety/your-rights/discrimination-equal-opportunities/
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Families may feel shame long after the incident that brought about dishonour occurred, and therefore the
risk of harm to a child can persist. This means that the young person's new partner, baby (if pregnancy
caused the family to feel 'shame'), associates or siblings may be at risk of harm.

Types and indicators of abuse - Adults

The lists of possible indicators and examples of behaviour are not exhaustive and people may be subject
to a number of abuse types at the same time. The Care and Support Statutory Guidance identifies the
following ten types of abuse.

Physical abuse

Assault, hitting, slapping, punching, kicking, hair-pulling, biting, pushing

Rough handling

Scalding and burning

Physical punishments

Inappropriate or unlawful use of restraint

Making someone purposefully uncomfortable (e.g. opening a window and removing blankets)
Involuntary isolation or confinement

Misuse of medication (e.g. over-sedation)

Forcible feeding or withholding food

Unauthorised restraint, restricting movement (e.g. tying someone to a chair)

Possible signs of physical abuse:

No explanation for injuries or inconsistency with the account of what happened
Injuries are inconsistent with the person’s lifestyle

Bruising, cuts, welts, burns and/or marks on the body or loss of hair in clumps
Frequent injuries

Unexplained falls

Subdued or changed behaviour in the presence of a particular person

Signs of malnutrition

Failure to seek medical treatment or frequent changes of GP

C o
Domestic violence or abuse can be characterised by any of the indicators of abuse outlined in this briefing
relating to:

psychological
physical


https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance
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sexual
financial
emotional

Possible signs of domestic violence or abuse:

Low self-esteem

Feeling that the abuse is their fault when it is not

Physical evidence of violence such as bruising, cuts, broken bones
Verbal abuse and humiliation in front of others

Fear of outside intervention

Damage to home or property

Isolation — not seeing friends and family

Limited access to money

Domestic violence and abuse includes any incident or pattern of incidents of controlling, coercive or
threatening behaviour, violence or abuse between those aged 16 or over who are or have been, intimate
partners or family members regardless of gender or sexuality. It also includes so called ‘honour’ -based
violence, female genital mutilation and forced marriage. Coercive or controlling behaviour is a core part of
domestic violence.

Coercive behaviour can include:

acts of assault, threats, humiliation and intimidation
harming, punishing, or frightening the person
isolating the person from sources of support
exploitation of resources or money

preventing the person from escaping abuse
regulating everyday behaviour.

Sexual abuse

Rape, attempted rape or sexual assault

Inappropriate touch anywhere

Non-consensual masturbation of either or both persons

Non-consensual sexual penetration or attempted penetration of the vagina, anus or mouth
Any sexual activity that the person lacks the capacity to consent to

Inappropriate looking, sexual teasing or innuendo or sexual harassment

Sexual photography or forced use of pornography or witnessing of sexual acts

Indecent exposure

Possible signs of sexual abuse:
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Bruising, particularly to the thighs, buttocks and upper arms and marks on the neck
Torn, stained or bloody underclothing

Bleeding, pain or itching in the genital area

Unusual difficulty in walking or sitting

Foreign bodies in genital or rectal openings

Infections, unexplained genital discharge, or sexually transmitted diseases
Pregnancy in a woman who is unable to consent to sexual intercourse

The uncharacteristic use of explicit sexual language or significant changes in sexual behaviour or
attitude

Incontinence not related to any medical diagnosis

Self-harming

Poor concentration, withdrawal, sleep disturbance

Excessive fear/apprehension of, or withdrawal from, relationships

Fear of receiving help with personal care

Reluctance to be alone with a particular person

E . .

Enforced social isolation — preventing someone accessing services, educational and social
opportunities and seeing friends

Removing mobility or communication aids or intentionally leaving someone unattended when they
need assistance

Preventing someone from meeting their religious and cultural needs

Preventing the expression of choice and opinion

Failure to respect privacy

Preventing stimulation, meaningful occupation or activities

Intimidation, coercion, harassment, use of threats, humiliation, bullying, swearing or verbal abuse
Addressing a person in a patronising or infantilising way

Threats of harm or abandonment

Cyber bullying

Possible signs of psychological or emotional abuse:

An air of silence when a particular person is present

Withdrawal or change in the psychological state of the person

Insomnia

Low self-esteem

Uncooperative and aggressive behaviour

A change of appetite, weight loss/gain

Signs of distress: tearfulness, anger

Apparent false claims, by someone involved with the person, to attract unnecessary treatment
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Financial or material abuse

Theft of money or possessions

Fraud, scamming

Preventing a person from accessing their own money, benefits or assets

Employees taking a loan from a person using the service

Undue pressure, duress, threat or undue influence put on the person in connection with loans,
wills, property, inheritance or financial transactions

Arranging less care than is needed to save money to maximise inheritance

Denying assistance to manage/monitor financial affairs

Denying assistance to access benefits

Misuse of personal allowance in a care home

Misuse of benefits or direct payments in a family home

Someone moving into a person’s home and living rent free without agreement or under duress
False representation, using another person's bank account, cards or documents

Exploitation of a person’s money or assets, e.g. unauthorised use of a car

Misuse of a power of attorney, deputy, appointeeship or other legal authority

Rogue trading — €.g. unnecessary or overpriced property repairs and failure to carry out agreed
repairs or poor workmanship

Possible signs of financial or material abuse:

Missing personal possessions

Unexplained lack of money or inability to maintain lifestyle

Unexplained withdrawal of funds from accounts

Power of attorney or lasting power of attorney (LPA) being obtained after the person has ceased to
have mental capacity

Failure to register an LPA after the person has ceased to have mental capacity to manage their
finances, so that it appears that they are continuing to do so

The person allocated to manage financial affairs is evasive or uncooperative

The family or others show unusual interest in the assets of the person

Signs of financial hardship in cases where the person’s financial affairs are being managed by a
court appointed deputy, attorney or LPA

Recent changes in deeds or title to property

Rent arrears and eviction notices

A lack of clear financial accounts held by a care home or service

Failure to provide receipts for shopping or other financial transactions carried out on behalf of the
person

Disparity between the person’s living conditions and their financial resources, e.g. insufficient food
in the house
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Unnecessary property repairs

Modern slavery
e Human trafficking
e Forced labour
e Domestic servitude
e Sexual exploitation, such as escort work, prostitution and pornography
e Debt bondage - being forced to work to pay off debts that realistically they never will be able to

Possible signs of modern slavery:

Signs of physical or emotional abuse

Appearing to be malnourished, unkempt or withdrawn

Isolation from the community, seeming under the control or influence of others

Living in dirty, cramped or overcrowded accommodation and or living and working at the same
address

Lack of personal effects or identification documents

Always wearing the same clothes

Avoidance of eye contact, appearing frightened or hesitant to talk to strangers

Fear of law enforcers

Discriminatory abuse

Unequal treatment based on age, disability, gender reassignment, marriage and civil partnership,
pregnancy and maternity, race, religion and belief, sex or sexual orientation (known as ‘protected
characteristics’ under the Equality Act 2010)

Verbal abuse, derogatory remarks or inappropriate use of language related to a protected
characteristic

Denying access to communication aids, not allowing access to an interpreter, signer or lip-reader
Harassment or deliberate exclusion on the grounds of a protected characteristic

Denying basic rights to healthcare, education, employment and criminal justice relating to a
protected characteristic

Substandard service provision relating to a protected characteristic

Possible signs of discriminatory abuse:

The person appears withdrawn and isolated

Expressions of anger, frustration, fear or anxiety

The support on offer does not take account of the person’s individual needs in terms of a protected
characteristic
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r

nisational or institutional

Discouraging visits or the involvement of relatives or friends
Run-down or overcrowded establishment

Authoritarian management or rigid regimes

Lack of leadership and supervision

Insufficient staff or high turnover resulting in poor quality care
Abusive and disrespectful attitudes towards people using the service
Inappropriate use of restraints

Lack of respect for dignity and privacy

Failure to manage residents with abusive behaviour

Not providing adequate food and drink, or assistance with eating
Not offering choice or promoting independence

Misuse of medication

Failure to provide care with dentures, spectacles or hearing aids
Not taking account of individuals’ cultural, religious or ethnic needs
Failure to respond to abuse appropriately

Interference with personal correspondence or communication
Failure to respond to complaints

Possible signs of organisational or institutional abuse:

Lack of flexibility and choice for people using the service
Inadequate staffing levels

People being hungry or dehydrated

Poor standards of care

Lack of personal clothing and possessions and communal use of personal items
Lack of adequate procedures

Poor record-keeping and missing documents

Absence of visitors

Few social, recreational and educational activities

Public discussion of personal matters

Unnecessary exposure during bathing or using the toilet
Absence of individual care plans

Lack of management overview and support

: f omissi

Failure to provide or allow access to food, shelter, clothing, heating, stimulation and activity,

personal or medical care
Providing care in a way that the person dislikes
Failure to administer medication as prescribed
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Refusal of access to visitors

Not taking account of individuals’ cultural, religious or ethnic needs
Not taking account of educational, social and recreational needs
Ignoring or isolating the person

Preventing the person from making their own decisions

Preventing access to glasses, hearing aids, dentures, etc.

Failure to ensure privacy and dignity

Possible signs of neglect and acts of omission:
e Poor environment — dirty or unhygienic

Poor physical condition and/or personal hygiene

Pressure sores or ulcers

Malnutrition or unexplained weight loss

Untreated injuries and medical problems

Inconsistent or reluctant contact with medical and social care organisations
Accumulation of untaken medication

Uncharacteristic failure to engage in social interaction

Inappropriate or inadequate clothing

g
=

|

Lack of self-care to an extent that it threatens personal health and safety
Neglecting to care for one’s personal hygiene, health or surroundings
Inability to avoid self-harm

Failure to seek help or access services to meet health and social care needs
Inability or unwillingness to manage one’s personal affairs

Possible Signs of self-neglect:
e \ery poor personal hygiene

Unkempt appearance

Lack of essential food, clothing or shelter

Malnutrition and/or dehydration

Living in squalid or unsanitary conditions

Neglecting household maintenance

Hoarding

Collecting a large number of animals in inappropriate conditions
Non-compliance with health or care services

Inability or unwillingness to take medication or treat illness or injury



Safeguarding Policy sy
%RJR soc-

Appendix 2

Safeguarding Reporting Diagrams

You have a
suspicion/concern
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Out of hours Safeguarding guidance for Project Directors:

You are extremely concerned about the immediate welfare of a child.
You have assessed the situation as very dangerous/high risk

N— —

Talk to the young person to reassure
them and record the details of the
situation. Do not promise to keep Call 999
information confidential. Give the

helpline numbers:
Childline 0800 1111

~ =

-

Assess if the child’s parents/carers are part of the safeguarding problem. Ifit is suitable to
do so, contact them to alert them to the situation

Call the Borough Safeguarding Lead for the borough where the child lives

e

Make a Pan Safeguarding Report and message the Pan Safeguarding Lead

- .

-

At an appropriate time contact the young person to assess any changes to the situation.
(This should be in work hours and recorded in the Safeguarding Report)

Contact the Pan Safeguarding Lead with any new information
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You are concerned about the immediate welfare of a child. You have
assessed the situation as medium risk

.

Talk to the young person to reassure them and record the details of the situation. Do not
promise to keep information confidential. Give helpline numbers:
Childline 0800 1111

-_— =

-

Assess if the child’s parents/carers are part of the safeguarding problem. If it is suitable to
do so, contact them to alert them to the situation.

a4

Call the Borough Safeguarding Lead for the borough where the child lives

-

-~

Make a Pan Safeguarding Report and message the Pan Safeguarding Lead

.

At an appropriate time contact the young person to assess any changes to the situation. (This
should be in work hours and recorded in the Safeguarding Report)

.

Contact the Pan Safeguarding Lead with any new information
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You are concerned about the welfare of a child. You have assessed the
situation as low risk

Talk to the young person to reassure them and record the details of the situation. Do not
promise to keep information confidential. Give helpline numbers:
Childline 0800 1111

Assess if the child’s parents/carers are part of the safeguarding problem. If it is suitable to
do so, contact them to alert them to the situation.

Make a Pan Safeguarding Report and message the Pan Safeguarding Lead.

&

At an appropriate time contact the young person to assess any changes to the situation. (This
should be in work hours and recorded in the Safeguarding Report)

Contact the Pan Safeguarding Lead with any new information.
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Appendix 3

Safeguarding Disclosure Form

How complete the disclosure form:

To ensure that this information is as helpful as possible, a detailed record should always be made at the
time of the disclosure/concern, which should include the following:

e The participant’s name, age and date of birth

e The participant’s home address and telephone number

e \Whether or not the person making the report is expressing their own concerns or those of
someone else

e The nature of the allegation. Include dates, times, any special factors and other relevant information
- make a clear distinction between what is fact, opinion or hearsay

e A description of any visible bruising or other injuries - also any indirect signs, such as behavioural
changes

e Details of witnesses to the incidents

e The participant’s account, if it can be given, of what has happened and how any bruising or other
injuries occurred

e Have the parents/carers been contacted? If so, what has been said?

e Has anyone else been consulted? If so record details

e If the participant was not the person who reported the incident, has the participant been spoken
to? If so, what was said?

e Has anyone been alleged to be the abuser? Record details

Where possible referral to the MASH team should be confirmed in writing within 48 hours and the name of
the contact who took the referral should be recorded.

See Appendix 5 in the Safeguarding Policy for a list of local Child Protection/ Safeguarding contact details.
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Disclosure Form

Confidential information is contained in this document. Without prior permission you may not distribute, print or copy
this document or disclose its contents to anyone. If you have received this document in error, please notify Joanna
Green, Pan’s Lead Safeguarding Officer.

Please note that the details of the disclosure MUST be passed to Joanna Green or Emmeline Holwell. For all out of
hours incidents it must be passed to a recommended agency/ social services. Do not deal with this yourself.

Report writer: Date of report:

Names of staff involved:

Date of incident: Time of incident:

Name of Young Person:

Age of Young Person: Date of Birth*:

Address of Young Person*:

Telephone number*;

Emergency contact” (e.g. parent / carer name)

*please leave blank if the report writer does not have access to personal data

Details of incident/ allegation (Please do not interpret what is seen or heard; simply record the facts.
Record the Young Person's words verbatim — if appropriate)

Designated Safeguarding Contact informed Yes/No

Details of project or activity that was in progress?

Signature of writer: Date:

Action Taken Yes No By Whom | Date Qutcome

Discussed with Young Person

Contacted parents/guardian

Referred to Safeguarding and
Social Care

Referred to Other....
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Risk Assessment Form

SECTION 1: Event Description

Details Notes

Event Coordinator

Event / Activity

Date and Time

Description

Contact Telephone

Contact Email

Section 2: The Risk Assessment

HAZARD RISK CONTROL MEASURES MANAGED RISK | MANAGEMENT
CHECK
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Appendix 5

Anti-bullying Procedure

Introduction

We recognise that bullying causes real distress. It can affect a person’s health and development and, at
the extreme, can cause significant harm.

All children, regardless of age, disability, gender reassignment, race, religion or belief, sex or sexual
orientation, have the right to equal protection from all types of harm or abuse.

Everyone has a role to play in preventing all forms of bullying (including online) and putting a stop to
bullying.

The scope of this section is:
e to outline our commitment to prevent bullying from happening between children and participants
who are a part of our organisation or take part in our activities
e f it does happen, to make sure bullying is stopped as soon as possible and that those involved
receive the support they need
e to provide information to all staff, volunteers, children and their families about what we should all do
to prevent and deal with bullying

This procedure applies to anyone working on behalf of Pan.

What is bullying?

Bullying includes a range of abusive behaviour that is repeated and intended to hurt someone either
physically or emotionally.

Legal framework

This procedure has been drawn up on the basis of legislation, policy and guidance that seeks to protect
children in the UK, including:

the Equality Act 2010

the Protection from Harassment Act 1997

the Communications Act 2003

the Malicious Communications Act 1988

The Home Office Online abuse and bullying prevention guide

Procedures

We will seek to prevent bullying by:


https://www.legislation.gov.uk/ukpga/2010/15/contents
https://www.legislation.gov.uk/ukpga/1997/40/contents
http://www.legislation.gov.uk/ukpga/2003/21/contents
http://www.legislation.gov.uk/ukpga/1988/27/contents
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e Ensuring all staff and volunteers follow Pan’s Code of Conduct which sets out how everyone
involved in our organisation is expected to behave, in face-to-face contact and online, and within
and outside of our activities.

e Holding regular discussions with staff, volunteers, children, participants and families who use our
organisation about bullying and how to prevent it. These discussions will focus on:

group members’ responsibilities to look after one another and uphold the behaviour code

practising skills such as listening to each other

respecting the fact that we are all different

making sure that no one is without friends

dealing with problems in a positive way

o checking that our anti-bullying measures are working well

e Providing support and training for all staff and volunteers on dealing with all forms of bullying,
including racial, sexist, homophobic and sexual bullying.

e Putting clear and robust anti-bullying procedures in place.

e Making sure our response to incidents of bullying takes into account:

o the needs of the person being bullied

the needs of the person displaying bullying behaviour

the needs of any bystanders
o our organisation as a whole

e Reviewing the plan developed to address any incidents of bullying at regular intervals, in order to

ensure that the problem has been resolved in the long term.

o O O O O

o

O

We recognise that bullying is closely related to how we respect and recognise the value of diversity.
We will be proactive about:

e seeking opportunities to learn about and celebrate difference

e increasing diversity within our staff, volunteers, children and participants

e welcoming new members to our organisation

Examples of sorts of bullying that could occur.

Verbal bullying, such as name-calling or threats.

Physical bullying, including hitting, kicking, or damaging property.
Social bullying, like excluding someone or spreading rumours.
Cyberbullying, which occurs online or through digital means.

Indicators that bullying is occurring/signs and symptoms.

e Withdrawal or sudden changes in behaviour.
e Unexplained injuries or damage to belongings.
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e Avoidance of certain places or activities.
e Decreased self-esteem or confidence.

Why it's important to respond to bullying/consequences of bullying.

Protecting the well-being and mental health of individuals.
Creating a safe and inclusive environment for all.
Preventing escalation of bullying behaviour.

Legal and reputational consequences for the organisation.

The organisation’s guidelines and procedures for dealing with incidents of bullying
(participants/staff/volunteers).

e Clearly outlined reporting procedures for both employees and participants.

e Steps for investigating and addressing bullying incidents, ensuring confidentiality and fairness.

e Support mechanisms for victims and consequences for perpetrators, following organisational
policies and legal requirements.

How to report bullying (for employees and participants).

e Provide multiple reporting channels, including anonymous options.
e Ensure accessibility of reporting mechanisms for all individuals involved.
e Inform employees and participants on how to recognise and report bullying incidents.

How the organisation will respond to bullying incidents (step by step what to expect).

Immediate intervention to ensure the safety and well-being of those involved.

Thorough investigation to gather evidence and understand the context of the incident.
Support for victims, including signposting for counselling or mediation if appropriate.
Disciplinary actions for perpetrators, in accordance with organisational policies and legal
requirements.

e Follow-up measures to monitor the situation and prevent future incidents.

Guidelines for how to respond to children and participants in the moment.

Remain calm and reassure the individual that they are safe.

Listen actively and be empathetic to their concerns.

Take the incident seriously and validate their feelings.

Provide options for support and encourage them to report the bullying.
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e Follow up with appropriate actions to address the situation effectively.

What support does the organisation offer those that have experienced or witnessed the bullying?

Emotional support through signposting to trained staff or counsellors.

Access to counselling services for ongoing support and coping strategies.
Facilitation of peer support groups or mentoring programs.

Collaboration with external agencies or specialists for additional support if needed.

What are the potential outcomes?

e The bully (bullies) may be asked to genuinely apologise. Other consequences may take place. Seek
a reconciliation.

e In very serious cases, participants may be prevented from using the service for several weeks or
permanently. For staff, this may lead to grievance or disciplinary action.

e Individuals may be referred to external agencies for further support, such as counselling or
therapeutic interventions to address underlying issues contributing to bullying behaviour.

Useful contacts and more information

More information about responding effectively to bullying is available here:
e protecting children from bullying and cyberbullying:

https://learning.n .0rg.
e resources and training: https://www.kidscape.org.uk



https://learning.nspcc.org.uk/child-abuse-and-neglect/bullying-cyberbullying
https://learning.nspcc.org.uk/child-abuse-and-neglect/recognising-and-responding-to-abuse
https://www.kidscape.org.uk
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Appendix 6

Support Resources

Helplines for Staff:

NSPCC

0808 800 5000 if you are worried about a child
Childline 0800 1111 (24 hour helpline)
help@NSPCC.org.uk

Report Abuse Online Form

https://www.londonscb.gov.uk London Safeguarding Children Board

Streetlink

To connect an adult who is sleeping rough to local services.

https://thestreetlink.org.uk/

If you think the person you are concerned about is under 18, or if you think they are in immediate danger
or need urgent care, please do not contact StreetLink but instead call 999.

Helplines for Participants:

Young people: Mental health, anxiety, general wellbeing and social care;
Childline: 0800 1111
www.childline.org.uk

Vulnerable Adults: Self-harm/suicide, mental health, anxiety, depression
Samaritans: 116 123
https://www.samaritans.org

Helplines for Staff, Participants and Parents/Carers:

To access advice about concerns including bullying and hacking visit, or to report concerns:
https://www.ceopeducation.co.uk/

https://www.thelighthouse-london.org.uk/ offers help and support for children and young people who have
experienced sexual abuse


mailto:help@NSPCC.org.uk
https://www.nspcc.org.uk/keeping-children-safe/reporting-abuse/report/report-abuse-online/
https://www.londonscb.gov.uk
https://thestreetlink.org.uk/
http://www.childline.org.uk/
https://www.samaritans.org
https://www.ceopeducation.co.uk/
https://www.thelighthouse-london.org.uk/
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advice for professionals if a young person

discloses they are having suicidal thoughts

London Borough Single Point of Contact (SPOC) teams

Barking & Dagenham
Telephone: 020 8227 3811

Out of hours: 020 8594 8356 or 020 8215 3000

Email: childrenss@Ibbd.gov.uk

Secure Email: childrensservices2@Iblbd.gov.uk
Web link:

https://www.lbbd.gov.uk/children-young-people-and-families/report-serious-concern-about-child-marf-pro
fessionals

Contacts for adults at risk: https://www.lbbd.gov.uk/safequarding-adults-at-risk-of-abuse-or-neglect
LADO: https://www.lbbd.gov.uk/take-action/allegations-against-professionals-and-lado

Telephone: 0208 227 3934

Email: lado@Ibbd.gov.uk

Barnet
Telephone: 020 8359 4066
Out of Hours: 020 8359 2000

Email: mash@barnet.gov.uk
Secure Email: mash@barnet.gcsx.gov.uk

Web link: https://www.barnet.gov.uk/directories/directme/barnet-safeguarding-children-partnership
Contacts for adults at risk:

https://www.barnet.gov.uk/adult-social-care/keeping-safe/adults-multi-agency-safequarding-hub-mash
LADO:
https://www.barnet.gov.uk/children-and-families/keeping-children-safe/local-authority-designated-officer-la
do

Bexley
Telephone: 020 3045 5440

Out of hours: 020 8303 7777 or 020 8303 7171

Secure Email: Childrenssocialcare.admin@bexley.gov.uk
Web link:
https://www.bexley.gov. ' [th-and-
out-child/worried-about-child



https://www.papyrus-uk.org/disclosure-of-suicidal-thoughts/
mailto:childrenss@lbbd.gov.uk
mailto:childrensservices2@lbbd.gov.uk
https://www.lbbd.gov.uk/children-young-people-and-families/report-serious-concern-about-child-marf-professionals
https://www.lbbd.gov.uk/children-young-people-and-families/report-serious-concern-about-child-marf-professionals
https://www.lbbd.gov.uk/safeguarding-adults-at-risk-of-abuse-or-neglect
https://www.lbbd.gov.uk/take-action/allegations-against-professionals-and-lado
mailto:mash@barnet.gov.uk
mailto:mash@barnet.gcsx.gov.uk
https://www.barnet.gov.uk/directories/directme/barnet-safeguarding-children-partnership
https://www.barnet.gov.uk/adult-social-care/keeping-safe/adults-multi-agency-safeguarding-hub-mash
https://www.barnet.gov.uk/children-and-families/keeping-children-safe/local-authority-designated-officer-lado
https://www.barnet.gov.uk/children-and-families/keeping-children-safe/local-authority-designated-officer-lado
mailto:Childrenssocialcare.admin@bexley.gov.uk
https://www.bexley.gov.uk/services/health-and-social-care/social-care-for-children/reporting-concerns-about-child/worried-about-child
https://www.bexley.gov.uk/services/health-and-social-care/social-care-for-children/reporting-concerns-about-child/worried-about-child

Contacts for adults at risk:

LADO: https://bexleysafequardingpartnership.co.uk/for-professionals/local-authority-designated-officer/
Telephone: 0203 045 3436

Email: LADO@bexley.gov.uk

Brent

Telephone: 020 8937 4300
Out of hours: 020 8863 5250
Secure Email: family.frontdoor@brent.gov.uk

Web link:
https://www.brent.gov.uk/children-young-people-and-families/safequarding-children/safeguarding-for-prof
essionals

Contacts for adults at risk:
https://www.brent.gov.uk/adult-social-care/protecting-adults-from-risk-of-abuse#howtoraise

Email: safeguardingadults@brent.gov.uk
LADQ: https://brentsaf rdin nershi

Bromley
Telephone: 020 8461 7373/ 7379

Out of hours: 0300 303 8671

Email: CandFhub@bromley.gov.uk

Web link: https://www.bromleysafeguarding.org/articles.php?id=600

Contacts for adults at risk: https://www.bromley.gov.uk/safequarding-adults/safequarding-adults-risk/2
LADO: https://www.bromleysafeguarding.org/articles.php?id=623

Camden

Telephone: 020 7974 3317

Out of hours: 020 7974 4444

Email: LBCMASHadmin@camden.gov.uk

Secure email: LBCMASHadmin@camden.gov.uk.cjsm.net

Web link: https://www.camden.gov.uk/are-you-worried-about-a-child
Contacts for adults at risk:

Telephone: 020 7974 4000

Email: adultsocialcare@camden.gov.uk

Web link:
https: mdencarechoices.camden.gov.uk/reporting- -and-staying-safe/how-to-report-a-
LADO: https://cscp.org.uk/professionals/managing-allegations-against-staff-and-volunteers-lado/



https://www.bexley.gov.uk/services/health-and-social-care/social-care-for-adults/report-abuse/report-adult-abuse
https://www.bexley.gov.uk/services/health-and-social-care/social-care-for-adults/report-abuse/report-adult-abuse
https://bexleysafeguardingpartnership.co.uk/for-professionals/local-authority-designated-officer/
mailto:LADO@bexley.gov.uk
mailto:family.frontdoor@brent.gov.uk
https://www.brent.gov.uk/children-young-people-and-families/safeguarding-children/safeguarding-for-professionals
https://www.brent.gov.uk/children-young-people-and-families/safeguarding-children/safeguarding-for-professionals
https://www.brent.gov.uk/adult-social-care/protecting-adults-from-risk-of-abuse#howtoraise
mailto:safeguardingadults@brent.gov.uk
https://brentsafeguardingpartnerships.uk/article.php?entry_id=1045&type=single
mailto:CandFhub@bromley.gov.uk
https://www.bromleysafeguarding.org/articles.php?id=600
https://www.bromley.gov.uk/safeguarding-adults/safeguarding-adults-risk/2
https://www.bromleysafeguarding.org/articles.php?id=623
https://www.camden.gov.uk/are-you-worried-about-a-child
mailto:adultsocialcare@camden.gov.uk
https://camdencarechoices.camden.gov.uk/reporting-abuse-and-staying-safe/how-to-report-a-concern/
https://cscp.org.uk/professionals/managing-allegations-against-staff-and-volunteers-lado/
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City of London

Telephone: 020 7332 3621

Out of hours: 020 8356 2710

Email: children.duty@cityoflondon.gov.uk

Secure email: Children.Duty@cityoflondon.cjsm.net

Web link: https://www.cityoflondon.gov.uk/services/children-and-families/child-protection
Contacts for adults at risk:

https://www.cityoflondon.gov.uk/services/social-care-for-adults/concerned-about-an-adult
LADO: https://www.cityoflondon.gov.uk/services/children-and-families/role-of-the-designated-officer

Croydon
Telephone: 0208 255 2888

Out of hours: 0208 726 6400
Email: childreferrals@croydon.gov.uk
Web link:

ATO A

-concern- -chil

g-people/report-concern-about-member-staff

Ealing

Telephone: 020 8825 8000

Out of hours: 020 8825 8000

Email: ECIRS@ealing.gov.uk

Web link:

https://www.ealing.gov.uk/info/201183/information for professionals/1301/ealing childrens integrated re
sponse_service

Contacts for adults at risk:

https://www.ealing.gov.uk/info/201275/safequarding/3070/how_to_make a_report

LADO: https://www.ealingfamiliesdirectory.org.uk/scp-home

Enfield

Telephone: 020 8379 5555

Out of hours: 020 8379 1000

Email: childrensmash@enfield.gov.uk
Secure Email: spoe@enfield.gcsx.gov.uk


mailto:children.duty@cityoflondon.gov.uk
mailto:Children.Duty@cityoflondon.cjsm.net
https://www.cityoflondon.gov.uk/services/children-and-families/child-protection
https://www.cityoflondon.gov.uk/services/social-care-for-adults/concerned-about-an-adult
https://www.cityoflondon.gov.uk/services/children-and-families/role-of-the-designated-officer
mailto:childreferrals@croydon.gov.uk
https://www.croydon.gov.uk/children-young-people-and-families/child-protection-and-safeguarding/report-concern-about-child
https://www.croydon.gov.uk/children-young-people-and-families/child-protection-and-safeguarding/report-concern-about-child
https://www.croydon.gov.uk/adult-health-and-social-care/report-abuse-adult
https://www.croydon.gov.uk/children-young-people-and-families/professionals-working-children-and-young-people/report-concern-about-member-staff
https://www.croydon.gov.uk/children-young-people-and-families/professionals-working-children-and-young-people/report-concern-about-member-staff
mailto:ECIRS@ealing.gov.uk
https://www.ealing.gov.uk/info/201183/information_for_professionals/1301/ealing_childrens_integrated_response_service
https://www.ealing.gov.uk/info/201183/information_for_professionals/1301/ealing_childrens_integrated_response_service
https://www.ealing.gov.uk/info/201275/safeguarding/3070/how_to_make_a_report
https://www.ealingfamiliesdirectory.org.uk/scp-home
mailto:childrensmash@enfield.gov.uk
mailto:spoe@enfield.gcsx.gov.uk

Web link: htt

Contacts for adults at rlsk https: //WWW enfield. gov uk/safeguardmgenﬂeld/ooncerned about adult-abuse
LADO: https:

Greenwich

Telephone: 020 8921 3172

Out of hours: 020 8854 8888

Secure Email: mash-referrals@royalgreenwich.gov.uk

Web link:

https://www.rovalgreenwich.gov.uk/info/200237/family _support and safeguarding children/956/report yo
ur_concerns_about_a_child

Contacts for adults at risk:
https://www.greenwichsafeguardingadults.org.uk/royal-greenwich-safeguarding-adults-board/gsab-conta
ct-details/

LADO:
https://www.greenwichsafeguardingchildren.org.uk/wp-content/uploads/2020/03/L ADO-leaflet-.pdf

Hackney
Telephone: 020 8356 5500

Out of hours: 020 8356 2710

Email: mash@hackney.gov.uk

Secure Email: fast@hackney.gov.uk or fast.account@hackney.cjsm.net

Web link: https://hackney.gov.uk/child-protection

Contacts for adults at risk: https://hackney.gov.uk/safeguarding-adults-board
LADO: https://hackney.gov.uk/lado

Hammersmith and Fulham

Telephone: 020 8753 6610

Out of hours: 020 8748 8588

Email: familyservices@lbhf.gov.uk

Web link:
https://www.lbhf.gov.uk/children-and-young-people/children-and-family-care/worried-about-child
Contacts for adults at risk: https://www.lbhf.gov.uk/crime/victim-support/safeguarding-adults
LADO: LADO@Ibhf.gov.uk

Haringey

Telephone: 020 8489 4470
Professional Helpline; 020 8489 4533
Out of hours: 020 8489 0000


https://www.enfield.gov.uk/safeguardingenfield/making-a-safeguarding-referral
https://www.enfield.gov.uk/safeguardingenfield/concerned-about-adult-abuse
https://traded.enfield.gov.uk/news/2020/jun/lado-local-authority-designated-officer
mailto:mash-referrals@royalgreenwich.gov.uk
https://www.royalgreenwich.gov.uk/info/200237/family_support_and_safeguarding_children/956/report_your_concerns_about_a_child
https://www.royalgreenwich.gov.uk/info/200237/family_support_and_safeguarding_children/956/report_your_concerns_about_a_child
https://www.greenwichsafeguardingadults.org.uk/royal-greenwich-safeguarding-adults-board/gsab-contact-details/
https://www.greenwichsafeguardingadults.org.uk/royal-greenwich-safeguarding-adults-board/gsab-contact-details/
https://www.greenwichsafeguardingchildren.org.uk/wp-content/uploads/2020/03/LADO-leaflet-.pdf
mailto:mash@hackney.gov.uk
mailto:fast@hackney.gov.uk
mailto:fast.account@hackney.cjsm.net
https://hackney.gov.uk/child-protection
https://hackney.gov.uk/safeguarding-adults-board
https://hackney.gov.uk/lado
mailto:familyservices@lbhf.gov.uk
https://www.lbhf.gov.uk/children-and-young-people/children-and-family-care/worried-about-child
https://www.lbhf.gov.uk/crime/victim-support/safeguarding-adults
mailto:LADO@lbhf.gov.uk
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Email: mashreferral@haringey.gov.uk

Web link: https://www.haringey.gov.uk/children-and-families/childrens-social-care/child-protection
Contacts for adults at risk:

https://www.haringey.gov.uk/adult-social-care/safequarding-adults/what-to-do-you-think-an-adult-being-a

LADO:

https://www.haringey.gov.uk/children-young-people-families/childrens-social-care/allegations-against-staff
-volunteers-who-work-with-children

Harrow

Telephone: 020 8901 2690

Out of hours: 020 8424 0999

Email: duty.assess@harrow.gov.uk

Secure Email: duty&assess@harrow.gov.uk.cism.net

Web link: https://www.harrowscb.co.uk/report-a-concern/

Contacts for adults at risk: https://www.harrowscb.co.uk/report-a-concern/
LADO:

who-works-with-childrenyoung-people/

Havering
Telephone: 01708 433 222

Out of hours: 01708 433 999

Email: tmash@havering.gov.uk

Secure email: tmash@havering.gcsx.gov.uk
Web link:

https://www.havering.gov.uk/info/20083/safequarding children/412/report a concern with a child
Contacts for adults at risk:

https://www.havering.gov.uk/info/20015/adult social care/117/adult protection and safeguarding
LADO:
https://www.havering.gov.uk/safeguarding-children-information-professionals/local-authority-designated-of
ficer-lado

Hillingdon

Telephone: 01895 556006

Email: Iohmash@hillingdon.gov.uk

Web link: https://www.hillingdon.gov.uk/article/7936/Concerned-about-a-childs-safety
Contacts for adults at risk: https://www.hilingdon.gov. i rding-

LADO: https://www.hillingdon.gov.uk/article/11545/L ADO-Contact-Form


mailto:mashreferral@haringey.gov.uk
https://www.haringey.gov.uk/children-and-families/childrens-social-care/child-protection
https://www.haringey.gov.uk/adult-social-care/safeguarding-adults/what-to-do-you-think-an-adult-being-abused
https://www.haringey.gov.uk/adult-social-care/safeguarding-adults/what-to-do-you-think-an-adult-being-abused
https://www.haringey.gov.uk/children-young-people-families/childrens-social-care/allegations-against-staff-volunteers-who-work-with-children
https://www.haringey.gov.uk/children-young-people-families/childrens-social-care/allegations-against-staff-volunteers-who-work-with-children
mailto:duty.assess@harrow.gov.uk
https://www.londonscb.gov.uk/contacts/safeguarding-contacts/duty&assess@harrow.gov.uk.cjsm.net
https://www.harrowscb.co.uk/report-a-concern/
https://www.harrowscb.co.uk/report-a-concern/
https://www.harrowscb.co.uk/guidance-for-practitioners/concerns-about-a-member-of-staff-or-volunteer-who-works-with-childrenyoung-people/
https://www.harrowscb.co.uk/guidance-for-practitioners/concerns-about-a-member-of-staff-or-volunteer-who-works-with-childrenyoung-people/
mailto:tmash@havering.gov.uk
mailto:tmash@havering.gcsx.gov.uk
https://www.havering.gov.uk/info/20083/safeguarding_children/412/report_a_concern_with_a_child
https://www.havering.gov.uk/info/20015/adult_social_care/117/adult_protection_and_safeguarding
https://www.havering.gov.uk/safeguarding-children-information-professionals/local-authority-designated-officer-lado
https://www.havering.gov.uk/safeguarding-children-information-professionals/local-authority-designated-officer-lado
mailto:lbhmash@hillingdon.gov.uk
https://www.hillingdon.gov.uk/article/7936/Concerned-about-a-childs-safety
https://www.hillingdon.gov.uk/safeguarding-adults
https://www.hillingdon.gov.uk/article/11545/LADO-Contact-Form
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Hounslow

Telephone: 020 8583 6600 (option 2 and then 3)

Out of hours: 020 8583 2222

Email: childrensocialcare@hounslow.gov.uk

Web link:

https://www.hounslow.gov.uk/info/20075/child protection/2517/professionals who work with children
Contacts for adults at risk:_https://www.hounslow.gov.uk/safeguarding-adults

LADO: https://www.hscb.org.uk/wp-content/uploads/2024/02/L ADO-Service-Practice-Briefing. pdf

Islington
Telephone: 020 7527 7400

Out of hours: 020 7226 0992
Email: csctreferrals@islington.gov.uk
Secure Email: CSCTreferrals@islington.gov.uk

Web link: https://directory.islington.gov.uk/kb5/islington/directory/service.page?id=720H6rI0O3Js

Kensington and Chelsea
Telephone: 020 7361 3013

Out of hours: 020 7361 3013

Email: socialservices@rbkc.gov.uk

Web link:
https://www.rbkc.gov.uk/Iscp/information-professionals-and-volunteers/useful-safequarding-contacts-prof
essionals

Contacts for adults at risk:
https://www.rbkc.gov.uk/health-and-social-care/adult-social-care-0/safeguarding-adults

LADO:
https://www.rbkc.gov.uk/Iscp/information-professionals-and-volunteers/useful-safeguarding-contacts-prof
essionals

Kingston Upon-Thames
Telephone: 020 8547 5008
Out of hours: 020 8770 5000

Secure Email: spa@kingston.gov.uk.cjsm.net

o
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https://www.londonscb.gov.uk/contacts/safeguarding-contacts/childrensocialcare@hounslow.gov.uk
https://www.hounslow.gov.uk/info/20075/child_protection/2517/professionals_who_work_with_children
https://www.hounslow.gov.uk/safeguarding-adults
https://www.hscb.org.uk/wp-content/uploads/2024/02/LADO-Service-Practice-Briefing.pdf
mailto:csctreferrals@islington.gov.uk
mailto:CSCTreferrals@islington.gov.uk
https://directory.islington.gov.uk/kb5/islington/directory/service.page?id=72oH6rlO3Js
https://www.islington.gov.uk/social-care-and-health/abuse/safeguarding-adults-board
https://www.islington.gov.uk/sitecore/content/iscp/professionals/local-authority-designated-officer
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers/useful-safeguarding-contacts-professionals
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers/useful-safeguarding-contacts-professionals
https://www.rbkc.gov.uk/health-and-social-care/adult-social-care-0/safeguarding-adults
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers/useful-safeguarding-contacts-professionals
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers/useful-safeguarding-contacts-professionals
mailto:spa@kingston.gov.uk.cjsm.net

Web link:
https://kr.afcinfo.org.uk/pages/professionals-hub/information-for-childcare-professionals-working-in-kingst

Contacts for adults at risk: https://www.kingston.gov.uk/adult-safeguarding/safeguarding-adults-mean
LADO:
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/resources-for-children-parents-and-c
arers/allegations-against-an-adult-working-or-volunteering-with-children/

Lambeth

Telephone: 020 7926 3100

Email: helpandprotection@lambeth.gov.uk

Secure Email: helpprotection@lambeth.cjsm.net

Web link: https://www.lambeth.gov.uk/childminders/safeguarding-children-prevent-duty

Contacts for adults at risk:
https://www.lambeth.gov.uk/adult-social-care-and-health/safeguarding/report-concern-about-adult/report
-neglect-or-abuse-adult

LADO:

Lewisham

Telephone: 020 8314 6660

Out of hours: 020 8314 6000

Secure Email: mashagency@lewisham.gov.uk

Web link: https://www.safeguardinglewisham.org.uk/Iscp/Iscp/professionals/early-help-mash

Contacts for adults at risk:
https://lewisham.gov.uk/myservices/socialcare/adult/safety/safeguarding-vulnerable-adults

LADO:
https://lewisham.gov.uk/myservices/children-and-young-people-service/keeping-children-safe/local-author

ity-designated-officer

Merton

Telephone: 020 8545 4226/4227
Out of hours: 020 8770 5000
Email: candfhub@merton.gov.uk

Secure Email: Mertonl SCB@merton.gov.uk.cjsm.net

Web link: https://www.merton .ora.uk/what-
Contacts for adults at risk: https://www.mertonsab.org.uk/concerned-about-an-adult/



https://kr.afcinfo.org.uk/pages/professionals-hub/information-for-childcare-professionals-working-in-kingston-and-richmond/safeguarding-and-child-protection/what-to-do-if-you-are-worried-about-a-child
https://kr.afcinfo.org.uk/pages/professionals-hub/information-for-childcare-professionals-working-in-kingston-and-richmond/safeguarding-and-child-protection/what-to-do-if-you-are-worried-about-a-child
https://www.kingston.gov.uk/adult-safeguarding/safeguarding-adults-mean
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/resources-for-children-parents-and-carers/allegations-against-an-adult-working-or-volunteering-with-children/
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/resources-for-children-parents-and-carers/allegations-against-an-adult-working-or-volunteering-with-children/
mailto:helpandprotection@lambeth.gov.uk
mailto:helpprotection@lambeth.cjsm.net
https://www.lambeth.gov.uk/childminders/safeguarding-children-prevent-duty
https://www.lambeth.gov.uk/adult-social-care-and-health/safeguarding/report-concern-about-adult/report-neglect-or-abuse-adult
https://www.lambeth.gov.uk/adult-social-care-and-health/safeguarding/report-concern-about-adult/report-neglect-or-abuse-adult
https://www.lambeth.gov.uk/childminders/safeguarding-children-prevent-duty/dealing-with-allegations
mailto:mashagency@lewisham.gov.uk
https://www.safeguardinglewisham.org.uk/lscp/lscp/professionals/early-help-mash
https://lewisham.gov.uk/myservices/socialcare/adult/safety/safeguarding-vulnerable-adults
https://lewisham.gov.uk/myservices/children-and-young-people-service/keeping-children-safe/local-authority-designated-officer
https://lewisham.gov.uk/myservices/children-and-young-people-service/keeping-children-safe/local-authority-designated-officer
mailto:candfhub@merton.gov.uk
mailto:MertonLSCB@merton.gov.uk.cjsm.net
https://www.mertonscp.org.uk/what-you-can-do/
https://www.mertonsab.org.uk/concerned-about-an-adult/

-children-lado/

Newham

Telephone: 0203 373 4600

Out of hours: 020 8430 2000

Email: mash@newham.gov.uk

Secure Email: ChildrensTriage@newham.gesx.gov.uk

Web link: https://families.newham.gov.uk/kb5/newham/directory/family.page?familychannel=7
Contacts for adults at risk: https://www.newham.gov.uk/health-adult-social-care/sg-raising-alert/2
LADO: https://www.newham.gov.uk/children-families/safeguarding-children/2

Redbridge
Telephone: 020 8708 3885

Out of hours: 020 8708 5897
Email: cpat.referrals@redbridge.gov.uk
Web link: https://www.redbri .org.
Contacts for adults at risk:
https://www.redbri vV [t-and-childrens-servi report- -of-a-vulner.

LADO: https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=BFAfEK|2SCw

Richmond

Telephone: 020 8547 5008

Out of hours: 020 8770 5000

Secure Email: spa@richmond.gesx.gov.uk

Web link:

https://kingstonandrichmondsafeguardingchildrenpartnership.org. uk/worried-about-a-child-or-an-adult/
Contacts for adults at risk:

https://www.richmond.gov.uk/services/adult social care/safeguarding adults/report adult abuse
LADO:
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/resources-for-children-parents-and-c
arers/allegations-against-an-adult-working-or-volunteering-with-children/

Southwark
Telephone: 020 7525 1921
Out of hours: 020 7525 5000

Secure Email: MASH@southwark.gov.uk


https://www.mertonscp.org.uk/working-with-children/managing-allegations-against-adults-who-work-with-children-lado/
https://www.mertonscp.org.uk/working-with-children/managing-allegations-against-adults-who-work-with-children-lado/
mailto:mash@newham.gov.uk
mailto:ChildrensTriage@newham.gcsx.gov.uk
https://families.newham.gov.uk/kb5/newham/directory/family.page?familychannel=7
https://www.newham.gov.uk/health-adult-social-care/sg-raising-alert/2
https://www.newham.gov.uk/children-families/safeguarding-children/2
mailto:cpat.referrals@redbridge.gov.uk
https://www.redbridgescp.org.uk/professionals/multi-agency-safeguarding-hub/
https://www.redbridge.gov.uk/adult-and-childrens-services/report-abuse-of-a-vulnerable-adult/
https://find.redbridge.gov.uk/kb5/redbridge/fsd/service.page?id=BF4fEKj2SCw
mailto:spa@richmond.gcsx.gov.uk
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/worried-about-a-child-or-an-adult/
https://www.richmond.gov.uk/services/adult_social_care/safeguarding_adults/report_adult_abuse
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/resources-for-children-parents-and-carers/allegations-against-an-adult-working-or-volunteering-with-children/
https://kingstonandrichmondsafeguardingchildrenpartnership.org.uk/resources-for-children-parents-and-carers/allegations-against-an-adult-working-or-volunteering-with-children/
mailto:MASH@southwark.gov.uk
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Web link:
https://www.southwark.gov.uk/children-and-families/childrens-social-care/children-risk/report-child-risk/m
ake-referral-mash

Contacts for adults at risk: https://www.southwark.gov.uk/adult-social-care/report-abuse-or-neglect-adult
LADO:
https://www.southwark.gov.uk/children-and-families/childrens-social-care/children-risk/report-child-risk/re
port-concerns-about

Sutton

Telephone: 020 8770 6001

Out of hours: 020 8770 5000

Email: CECS@sutton.gov.uk

Secure Email: mash@sutton.gov.uk.cism.net

Web link: https://www.sutton.gov.uk/w/report-a-concern-about-a-child

Contacts for adults at risk: https://www.sutton.gov.uk/-/help-for-adults-being-abused
LADO:

4d-7¢b23c4725512t=1634816820465

Tower Hamlets

Telephone: 020 7364 5006 option 2 or 3

Extensions: 5606 / 5601 / 5358 / 7796 / 3342 / 7828 / 6469 / 3181

Out of hours: 020 7364 4079

Email: MAST@towerhamlets.gov.uk

Secure Email: MASH@towerhamlets.gcsx.gov.uk

Web link:

https://www.towerhamlets.gov.uk/lgnl/health social care/children and family care/Multi-Agency-Safequ
arding-Hub-MASH.aspx

Contacts for adults at risk:

https://www.towerhamlets.gov.uk/Ignl/health social care/Health-and-adult-social-care/Staying-safe/l-wa
nt-to-report-a-concern.aspx

LADO:
https://www.towerhamlets.gov.uk/Ignl/health__social_care/childrens_social_care/LADO/Local-Authority-D
esignated-Officer-LADO.aspx

Waltham Forest
Telephone: 020 8496 2310
Out of hours: 020 8496 3000

Secure Email: MASHrequests@walthamforest.gov.uk


https://www.southwark.gov.uk/children-and-families/childrens-social-care/children-risk/report-child-risk/make-referral-mash
https://www.southwark.gov.uk/children-and-families/childrens-social-care/children-risk/report-child-risk/make-referral-mash
https://www.southwark.gov.uk/adult-social-care/report-abuse-or-neglect-adult
https://www.southwark.gov.uk/children-and-families/childrens-social-care/children-risk/report-child-risk/report-concerns-about
https://www.southwark.gov.uk/children-and-families/childrens-social-care/children-risk/report-child-risk/report-concerns-about
mailto:CFCS@sutton.gov.uk
mailto:mash@sutton.gov.uk.cjsm.net
https://www.sutton.gov.uk/w/report-a-concern-about-a-child
https://www.sutton.gov.uk/-/help-for-adults-being-abused
https://www.sutton.gov.uk/documents/20124/213264/LADO_Protocol_2019.pdf/d32bcfa8-5cdd-e36a-cd4d-7cb23c472551?t=1634816820465
https://www.sutton.gov.uk/documents/20124/213264/LADO_Protocol_2019.pdf/d32bcfa8-5cdd-e36a-cd4d-7cb23c472551?t=1634816820465
mailto:MAST@towerhamlets.gov.uk
mailto:MASH@towerhamlets.gcsx.gov.uk
https://www.towerhamlets.gov.uk/lgnl/health__social_care/children_and_family_care/Multi-Agency-Safeguarding-Hub-MASH.aspx
https://www.towerhamlets.gov.uk/lgnl/health__social_care/children_and_family_care/Multi-Agency-Safeguarding-Hub-MASH.aspx
https://www.towerhamlets.gov.uk/lgnl/health__social_care/Health-and-adult-social-care/Staying-safe/I-want-to-report-a-concern.aspx
https://www.towerhamlets.gov.uk/lgnl/health__social_care/Health-and-adult-social-care/Staying-safe/I-want-to-report-a-concern.aspx
https://www.towerhamlets.gov.uk/lgnl/health__social_care/childrens_social_care/LADO/Local-Authority-Designated-Officer-LADO.aspx
https://www.towerhamlets.gov.uk/lgnl/health__social_care/childrens_social_care/LADO/Local-Authority-Designated-Officer-LADO.aspx
mailto:MASHrequests@walthamforest.gov.uk
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Web link:
https://www.walthamforest.gov.uk/families-young-people-and-children/child-protection/multi-agency-safe
guarding-hub-mash

Contacts for adults at risk:
https://www.walthamforest.gov.uk/adult-social-care/protecting-vulnerable-adults/what-do-if-
ed-about-vulnerable-adult
LADO:
https://www.walthamforest.gov.uk/families-young-people-and-children/information-professionals/concerne
d-about-someone-who-works-children

Wandsworth

Telephone: 020 8871 6622

Out of hours: 020 8871 6000
Email: mash@wandsworth.gov.uk

Secure Email: ipoc@wandsworth.cism.net

hild/

d-advice/staying-safe/safeguarding-and-adult-abuse/report-adult-abuse/
LADO: https://www.wandsworth.gov.uk/health-and-social-care/children-and-families/lado/

Westminster

Telephone: 020 7641 4000

Out of hours: 020 7641 6000

Email: accesstochildrensservices@westminster.gov.uk

Web link: https://www.rbkc.gov.uk/Iscp/information-professionals-and-volunteers

Contacts for adults at risk: https://www.westminster.gov.uk/health-and-social-care/safequarding-adults
LADO:
https://www.rbkc.gov.uk/Iscp/information-professionals-and-volunteers/useful-safeguarding-contacts-prof
essionals



https://www.walthamforest.gov.uk/families-young-people-and-children/child-protection/multi-agency-safeguarding-hub-mash
https://www.walthamforest.gov.uk/families-young-people-and-children/child-protection/multi-agency-safeguarding-hub-mash
https://www.walthamforest.gov.uk/adult-social-care/protecting-vulnerable-adults/what-do-if-you-are-worried-about-vulnerable-adult
https://www.walthamforest.gov.uk/adult-social-care/protecting-vulnerable-adults/what-do-if-you-are-worried-about-vulnerable-adult
https://www.walthamforest.gov.uk/families-young-people-and-children/information-professionals/concerned-about-someone-who-works-children
https://www.walthamforest.gov.uk/families-young-people-and-children/information-professionals/concerned-about-someone-who-works-children
mailto:mash@wandsworth.gov.uk
mailto:ipoc@wandsworth.cjsm.net
https://www.wandsworth.gov.uk/health-and-social-care/children-and-families/report-a-concern-about-a-child/
https://www.wandsworth.gov.uk/health-and-social-care/children-and-families/report-a-concern-about-a-child/
https://www.wandsworth.gov.uk/health-and-social-care/adult-social-care/adult-social-care-information-and-advice/staying-safe/safeguarding-and-adult-abuse/report-adult-abuse/
https://www.wandsworth.gov.uk/health-and-social-care/adult-social-care/adult-social-care-information-and-advice/staying-safe/safeguarding-and-adult-abuse/report-adult-abuse/
https://www.wandsworth.gov.uk/health-and-social-care/children-and-families/lado/
mailto:accesstochildrensservices@westminster.gov.uk
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers
https://www.westminster.gov.uk/health-and-social-care/safeguarding-adults
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers/useful-safeguarding-contacts-professionals
https://www.rbkc.gov.uk/lscp/information-professionals-and-volunteers/useful-safeguarding-contacts-professionals
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