Amies Choirs Project Report

Prepared by Cat Foley (Project Manager)
The Amies Freedom Choirs, January 2022 - July 2023

The Amies Freedom Choirs are-
Amies Freedom Choir (beginner)
Amies Alumnae Choir (intermediate)
Broadstairs (Ended July 2022)

The period January 2022- July 2023 is slightly more than a year for a number of reasons, the
first is the need post-pandemic to give participants more time in the project, and secondly as
Amies is now moving to an academic year model. In this period there have been 123 Amies
Choirs sessions across London and Kent, amounting to 280 hours of session time.

The Freedom choir have visited the Old Vic three times, attended two Old Vic workshops, had
three Bombo Productions masterclasses in Afro-cuban music, performed in a workshare
alongside the Alumnae choir, attended two Pan Summer parties and completed 1 recording
day at Goldsmiths music studio.

The Alumnae Choir have performed 17 times, completed one recording day at Goldsmiths, and
visited the exhibition they created the music for at Hull Freedom Festival.

Amies Facilitator FO has had additional training with Bombo Productions in Afro-cuban music
and in being a vocal lead for repertoire they have shared with the choir. She was recently
promoted from ‘Peer facilitator’ to ‘Artist facilitator’ and continues to grow in skills and
confidence. "I'm proud of myself this year for learning to be the vocal lead of the Bombo music,
it's completely out of my comfort zone, but I'm proud that | stepped into this space”, - Artist
facilitator.

Volunteer AF has also recently been promoted into the role of peer facilitator, having shown
exceptional skill in supporting the participants of the choir both pastorally and musically.

Staff have all attended Safeguarding and Trauma Informed Practice training, Old Vic CPD
training as well as internal training on rhythm and regular supervision. Senior staff have had First
Aid and Mental Health First Aid training.

The following report examines the impact of the project on this year’s participants, using a
mixture of self reported data from the participants, reports from the Project Director, as well as
interviews and observations from the sessions, using the Pan project objectives to measure the
success of the project which are:

° Improved confidence
° Improved communication/expression skills
° Increased engagement in creative activities



A baseline assessment is taken of each individual participant early in the project, and then is
followed with regular intervals across the project. Participants are regularly invited to participate
in group feedback and evaluation activities such as shared reflections and games, as well as
being invited for 1-1 interviews to share their experiences of the project.

Throughout the project, through interviews and reflective discussions with the choir
participants, the following key words and themes have emerged as the most prevalent, and
give a snapshot towards the impact of the projects on the participants:
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Attendance

From January 2022- July 2023 there have been 123 Amies Choirs sessions across London
and Kent, amounting to 280 hours of session time, and 4032 participant hours. Of 96
total participants and a waiting list of 3, there were 76 active participants plus 10 of their
children. All participants identify as women, and are referred to the projects by professional
services supporting them as survivors of human trafficking and modern slavery.

Freedom 2022-23 Alumnae 2022-23
Black 75% 94%
Asian/ Middle Eastern 14% 0%
White 11% 6%

The Amies Broadstairs group had an average group size of 5-10 . This group experienced
some inconsistent and transient attendance due to the nature of the safehouse where the
sessions occurred, but they still achieved a beautiful workshare with the staff at the end of the
project in July 2022.

The Freedom choir consistently welcomes 20 participants each week, and now operates a
waiting list. During the period in question, the Freedom group has experienced many changes
in who makes up the 20 participants due to participants being moved out of London, college
commitments, family commitments and unknown personal reasons. When participants inform
staff that they no longer require their place, a place is offered to those on the waiting list.

The Alumnae choir grew from 15 to 18 members in January 2023, and 3 dedicated and
talented members of the Freedom choir were asked to step up into this choir. However
participation in this group is now down to 14 due to participants being moved out of London,
family commitments and personal reasons, and all three of the new participants are now unable
to access. Some of the remaining 14 are struggling to access regularly due to a myriad of
personal circumstances, and attendance can be a little inconsistent if there isn’t a performance
to work towards. Further participants from the freedom group will be asked to move into
Alumnae next academic year.

Recruitment occurs through referral from safehouses, key workers, case workers, professional
services and other professionals. The Freedom choir has a fabulous reputation, with frequent
requests for participants to join. Occasionally a participant will bring a friend, but it is ensured
that this is followed by proper referral to ensure the group is the right fit for them, and that the
correct caseworker information is obtained. There will be rolling recruitment for this choir going
forward, as benefit is seen to longer term engagement with the material. Engagement is good
and attendance is consistent, and a slightly longer roll is kept to ensure sessions are full.



Evaluation Methodology

o Weekly observational session notes through staff and volunteer team discussions,
logged by the Project Director.

e Monthly observations by evaluator/ project manager

e (Observational monitoring of participants progress against outcomes by Project Director
and Artist Facilitators (every 3-6 months)

e Annual group reflection and self-evaluative activities (coded to measure progress
against outcomes)

e Annual case study interviews

e Participant questionnaires

e Ad-hoc discussions of impact with participants

Strengths of this evaluation methodology are that a wide variety of activity are included, and
regular observations take place, allowing the collection of both qualitative and quantitative data:
- Weekly staff observational monitoring allows the team to see small changes in participant’s
progress, as well as identifying any adjustments needed to improve access to activities.
Participants have a wide range of life-experiences, so monitoring exercises focus on observing
the change in participant progress against outcomes, rather than observing the overall level.

- Individual case-studies allow focus on the journey of each participant.

- 1-2-1 interviews provide an opportunity for participants to speak freely unencumbered by
group dynamics. Responses to questions are open so as to discover additional outcomes. This
narrative is coded to find emerging themes and to measure progress against outcomes.

Limitations to the evaluation methodology:

- Written and spoken language barriers in conducting reflective questioning in English,

- Experiences of trauma resulting in a loss of agency in participants expressing their feelings.

- Participants struggle with self-reflective activities and can sometimes say what they ‘think you
want to hear’ when responding to a question, so opportunity is given for qualitative reflective
conversations to take place and cross reference this with staff observations.

CONTRIBUTING TOWARDS
IMPACT-LEVEL CHANGES

- Participants have 8 positive
self-identity & ssnse of belanging

- Which aids social cohesion,
® integration & harmony

A FREE IMAGINATION .

LOMG-TERM i it
OUTCOMES

PRE-CONDITIONS

- Refugses. Asplum Seskars, Young People
and Survhors lcking want to work with Pan Arts
- Fundigrs coni supEort Pan Arts' plans

Par Arts is al mpiement it extansion plans

Pari Arts is abla to improve diversity and inclusion
in its operation and governance

ASSUMPTIONS

| - FRefugess, Asylum Seekars, Young Pacple and
Sunavors of Trafficking continwe fo have access
| to Pan Arts' programmes
Parn Arts is abie fo have ongoing partnershios
| that facilitate and drive its plarrs forwards: schools,
refarral agencies, elc,
! - Pan Arts can eoafinue 1o sxpand its key progremmes
t both an-ine and face-lo-face
- Pan Arts has & robust monitoring and evaluation plan
in place fo confirm the autcomes it intands to work fowards
- P continue to take on intemational projects to
i cis or train others




The Amies Freedom Choirs aim to develop the musical and cultural awareness of women who
have survived trafficking, by exploring songs and musical styles from each others' cultures and
languages. Pan artists and professional musicians from different regional traditions support the
choir in building a repertoire of songs, vocal and choral skills and developing musical and
cultural understanding. Singing in the choirs helps the women to build their confidence and find
their voice, in a safe and supportive environment.

There are two main choirs: new participants join the Amies Freedom Choir, and once they have
completed a year with that choir and wish to continue, they can join the Amies Alumnae Choir,
to continue to develop their music and performance skills, and take part in more public
performances. The choir project for female survivors of trafficking in a safe house in Broadstairs
finished in July 2022.

The participants face many struggles: housing insecurity, long waits for documentation,
financial insecurity, loneliness, poor mental and physical health, difficulty sleeping, ptsd and
other trauma-related disorders and conditions. What is observed that they most need is the
ability to see themselves in a different way, to form connections with others and to be noticed
by others in a positive way. Whilst there is a lot of development of the vocal and choral skill of
the group, the real work is being done before the participants sing a note: in the communal
sharing of food, in the laughter during warm up games, in the cheers of support when one by
one each person struts into the middle of the circle, and in the visible changes in confidence as
participants announce their name to the group.

Theory of Change Narrative

Our key participants come to Pan because our work is enjoyable, different to their everyday life,
brings them confidence and self respect, allows them to reflect positively on their lives and
gives them space for their creative imaginations to flourish - all elements largely missing in their
lives. Our programmes are delivered through group workshops, creating performance material
for sharing with others, although it is the process of creativity which is the most important. Our
participants tell us that involvement in our projects leads to increased confidence, increased
communication, increased engagement in creative activities, improved connections and
increased hope and aspirations. These results go on to deliver short-term outcomes:
empowering and helping individuals to consider positive narratives of their futures; bringing joy
and enabling social harmony. Pan’s work contributes to participants having a positive
self-identity and a sense of belonging, which ultimately aids social cohesion, integration and
social harmony. It helps our participants to overcome prejudice and obstacles and see new life
paths opening up. As long as there are people who need this type of intervention and as long
as there are funds to enable it, Pan will continue to devote itself to continuing its work in Arts for
Social Change.



Project Summary
There were a total of 17 performances by the Amies Alumnae Freedom Choir

Spring-Summer 2022

Guildford Cathedral (Inspiring Women Concert for International Women'’s Day)- Audience of 400
Fragments Festival (St Mary’s Woolnoth) - Audience of 200 over 4 performances

TP Bennett (International Women'’s Day) - Audience of 80

The Old Bailey x 5 days - Audience of 500 across all performances

Autumn-Winter 2022

Sirens at Hull Freedom Festival - Audience of 12,653 in 9 days

The British Library (for Lifelines International) - Audience of 120

Good Enough College (for Anti-Slavery International) - Audience of 80
Workshare of Freedom and Alumnae choirs - Audience of 30

Spring-Summer 2023

TP Bennett (International Women'’s Day) - Audience of 80

The Old Bailey x 5 days - Audience of 500 across all performances

Siren exhibition re-shown at Ferens Art Gallery, Hull - Approximately 10000 visitors across 5
weeks

The Alumnae choir have
continued to develop
their professionalism
when performing. When
returning to the Old
Bailey for a week of

© performances for the

= 3rd or 4th time in some
' cases, the change in
the confidence and
openness of the
participants over the
years was noted by
staff.

‘It’s amazing. We go to different places, important places, see important people. | feel privileged
to be in those places and I’'m not taking it for granted, I'm happy. The people in this choir are
from many places and have a background, and to be invited into these places to perform it
gives me the feeling that they are listening to us and they have heard our voices and the places
we have been | feel they are willing to listen to us, hear our stories and they value us. They value
us, that’s why they invite us." Participant, Alumnae Choir 2020-23



"The performing has given me more confidence to stand in the presence of my congregation
and say something. Before | feel shy, but now not." participant, Amies Alumnae Choir 2020-23

The Alumnae choir commission for the Hull Freedom Festival
involving a recording day at Goldsmiths and a site visit to Hull.

“For me this really boosted my confidence. I've been here for a while and I've been growing... a
lot. This experience has made me grow more. For my graduation | had a mic and my own
words | had to say and | didn’t have the confidence to do it. Then they asked me last minute,
can you sing, and | was like ‘Okay’ and it was literally in front of 30 people. The recording gave
me experience and the confidence to do that. I've never done it before, it was the first time. I've
grown in experience because of the recording session. I've had a fear of mics for some reason.
Before, I've been given a mic to sing and I've said, I'm not doing it. But Adwoa gives us
confidence, says ‘come on, you’ve smashed it’, so in my head | just say ‘do it, do it”

Amies Alumnae Participant after the Sirens Recording session

“I felt proud to hear our voices. I'm intrigued that people are listening to our voices. | was
looking at the people who came to visit it and listening, and | was thinking... | wonder if they
know it’s me. | wanted to tell everyone ‘that’s me, that's me!’”

Amies Alumnae Participant after seeing the Sirens Exhibition in Hull



The Amies Freedom choir took part in a sharing in December 2022 alongside the Alumnae
choir, for family, friends and guests invited by Pan. This was the first time performing for many
of them. They not only performed very well, several also chose to stand up to speak in public
and share some of their experience of being in the choir with the audience of 30 people.

"Adwoa is like a mother here. When | came, | had no confidence, I didn't know how to perform
or speak. | have improved my skills and confidence. | am a different person. | can dance now!
Before | was shy. We have great discipline, it's a very friendly place and things are very nice. |
appreciate it"

Amies Freedom Participant during the work sharing

"When | look at our connection, | think of how nice it is we are sharing food and the space. It's
impossible sometimes when we are outside to connect. It's teaching me how to connect to
each other. Thank you so much for this time. I'm lonely at home, | need company, Thank you
all."

Amies Freedom Participant during the work sharing

Freedom Choir masterclasses with
Bombo productions focussed on
Afro-Cuban music, using movement,
rhythm, melody, harmony and call and
response.

"It was the first time that | attended a
Bombo Masterclass, it's very upbeat
and you can tell the participants really enjoy it. The music, the dancing, use of the instruments. |
feel that they really connect with it culturally. There's probably a lot of similarities with the type of
music they grew up with. It's very vibrant and | get the feel that it's very energising and lifts the
energy up in the room. The women leave buzzing after the excitement of the Bombo sessions
and having the facilitators come in and teach them something slightly different to what they are
used to is a really good challenge and takes them out of their comfort zone.”

Alesha - facilitator



The Amies Freedom Choir have visited the Old
Vic 3 times alongside the Amies London
group, watching shows and participating in
workshops. It is noted that the participants
have adapted very well to working with new
people, and guest practitioners are made to
feel very welcome by the participants,
showing huge growth in their skills from when
they first came to us in 2022.

“For me it was a fabulous experience and to be honest, | hadn’t experienced that kind of outing
before and it was really good and | enjoyed it. Coupled with the fact that it was like ‘WOW’
there were so many people different people there, rows and rows, even students were there
with their teachers, it was really good.”
So this was the first time you've been to the theatre and seen a play?
“Yes”
The first time for many of you?
“Yes™"

Participant group reflection after Old Vic Trip to see A Christmas Carol

“For me, it was like | was in another world entirely, it was marvellous. | loved the sound, I loved
the dress, | loved they were welcoming as the first thing when we arrived, giving us tangerines.
It was magic for me. When they were coming out with the chains, | was blown away. It’s lovely
and | want to say thank you very much. | believe us going out like this is a good experience, for
me and all the other women here. Thank you very much, | really appreciate it.”

All participants were also invited to the Pan Summer party in summer 2023, bringing them to a
new venue in central London and providing the opportunity to meet participants from other Pan
projects, as well as meet the trustees and other Pan staff members. They show great courage
and resilience to expand their experience in this way and in coming to new places with new
people.



Outcomes

The outcomes focussed on in this report are:
e Participant’s Improved Confidence
e Participant’s Improved Communication and Expression skills
e Participant’s Improved Engagement in Creative Activities

This will be examined firstly on observational monitoring data from staff, led by the Project
Director, and secondly through analysis of the various group and 1-2-1 self-reflective activities
and interviews.

Observational Monitoring
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It is not surprising that Freedom choir members begin with lower baselines when they join the
project, and there is a clear and steep climb for them throughout the duration of the project.
The participants have massively benefitted from being allowed to be in the project for well over
a year, and the project will now continue on a rolling basis to keep building on their progress
against these outcomes.

Alumnae choir members continue to grow in confidence, communication and engagement as
they are with the choir for more and more years.



The team reflects that participants having ownership and taking charge of something shows a
bigger increase in confidence, such as playing the cajon or the clave or by peer volunteering.
Taking the lead for example in the physical warm ups, or leading on the body percussion in the
‘We Are Amies’ song, or speaking in front of the group in the name exercises or reading the
group agreement each week provides participants with experience of public speaking, gives
participants the experience of leading a group and promotes confidence and leadership which
can be used in other aspects of life. Staff also comment that taking time to speak to and
acknowledge participants individually is really important to help them to grow in confidence. It is
sometimes observed that after a period of attendance in the choirs a participant may choose to
sing out loud solo in front of the group, or spontaneously share a reflection with the team.

Forming friendships within the group improves participants' consistency of attendance, and
both play a big factor in improving communication. Staff also notice that over time participants
show a demonstrable improvement in empathy and working as part of a team, supporting each
other to thrive.

Consistency and doing the same things each week and allowing them to get better at them
provides a sense of achievement and growth. Participants understand that it’s a safe space
which increases their confidence and engagement as they feel able to be themselves. The use
of play is highly effective in allowing participants the emotional freedom to find themselves again
and staff note that it is highly important in the choirs not only for preparing the body for the act
of singing, but in improving focus before sitting down to learn the music.

Participant Self reflection

Weather Mood - participant self-reflective activity Summer 2023

_ e B

How did you feel this I i
morning?
How do you feel now, .
in Amies? |

0% 25% 50% 75%

- Describe how you feel

Participants describe a clear improvement in their mood as a result of coming to Amies
sessions.



Where do you stand/ spectrum of difference exercise
B Agree Somewhat Agree ] Meither agree or disagree [l Somewhat Disagree [l Strongly Disagree

| am confident 2022
| am confident 2023
| am brave 2022

| am brave 2023

How do you describe yourself?

0% 25% 50% 75% 100%

Participants describe an overall trend of increased confidence and bravery as a result of coming
to Amies sessions. Of the Participants who described themselves ‘somewhat disagree’ or
‘strongly disagree’ in this exercise are in 2 cases newly referred in the last couple of months, so
have not had the benefit of feeling more confident yet as a result of the project. However 1 of
the other respondents had identified themself as highly confident when they arrived, but staff
perceive this as a defence mechanism, and only now through increased trust have they found
the ability to say that they in fact don’t feel very confident. This is a key example of the nuance
present in this work, especially when asking participants with trauma backgrounds to be self
reflective.

Amies Choir End of Year Questionnaire 2022
B Yes [ Maybe [ No [ Don't Know

Has being in Amies helped you feel more confident?

Has being in Amies helped you express yourself and
communicate easier/better?

Has it helped you feel more creative?

Has it meant that you sing more in your life, even outside
of choir?

Has it made you a better singer?
Do you find it easier to understand and learn new songs?
Do you feel more positive about the future?

Has it improved your wellbeing?

Have you made any friendships and connections outside
the group?

0% 25% 50% 75% 100%

In December 2022 participants completed an end of year paper questionnaire, just after many
of them had performed for the first time in a workshare. This was conducted through reading
each question aloud with the group and then the participants either individually or with the help
of a scribe, marked their answers. It was quite time-consuming. The ‘tick-box’ nature of this
conversation leaves the answers skewed towards ‘yes’ answers, and staff notice that some
participants don’t fully understand the questions, so just ask them to tick ‘yes’ which is what
they think the team wants them to put.



Outcome: Improved Confidence (participant self-reflection)

Freedom:

"When | came, | had no confidence, | didn't know how to perform or speak. | have
improved my skills and confidence. | am a different person. | can dance now! Before
I was shy. We have great discipline, it's a very friendly place and things are very
nice. | appreciate it"

'l always used to sing loudly, but the staff are helping me to control my voice and
work together to make a nice sound."

"‘Before I joined choir, | used to think every person would get close to me to hurt me.
I could be wronged, and all of the other therapy wouldn’t have any effect, until |
started singing. Today | can’t live without these people. It really, literally, changed my
life."

"Actually, | used to be a very shy person before | joined choir, then my confidence
has grown."

"Thank you A and everyone in this room. Without everyone here, I'm not ME. I'm
realising myself now, I'm growing, growing brighter and growing in confidence to
express myself. I'm grateful as a person for what you do to bring me into reality."

Alumnae:
"The performing has given me more confidence to stand in the presence of my
congregation and say something. Before | feel shy, but now not."

“l am one of the cases where | was bad. | walked in and | walked out, it was not for
me. But being here for years, | have genuinely found friendship, a sisterhood which
cannot be broken. | suffer much with anxiety and if I've been tied down, | know who
to call, I have sisters. And just being part of this choir has boosted my confidence,
I’'m going out there, doing things, I'm talking to you guys, before | wouldn’t. It’s
brought me so much joy to sing and it makes me happy.”

"If anyone told me when [ joined in 2017 that I'd be a qualified counsellor in 6 years,
I wouldn't have believed them'"

These quotes demonstrate a significant improvement in confidence among the choir
participants. Many individuals express how their self-perception has changed since joining the
choir, highlighting newfound abilities to move, exercise, control their voice, and interact with
others. They attribute their increased confidence to the supportive environment created by the
staff and fellow choir members. The transformative impact of the choir is evident as participants
express gratitude for the positive changes in their lives and their growing sense of
self-awareness. One member of the Alumnae Choir graduated from University with an
Accountancy Degree in 2022, and another is now 1 year away from finishing their degree in
counselling at Birkbeck. She fully attributes this transformation in her life as being due to the
confidence gained by being part of Amies for so many years. This participant took on a solo in
spoken word piece ‘Strong Women’ written by Adwoa Dickson as part of the Sirens
Commission, which she went on to confidently perform during 5 shows at The Old Bailey.



Outcome: Improved communication/expression skills (participant self-reflection)

Freedom:

"When | look at our connection, | think of how nice it is we are sharing food and the
space. It's impossible sometimes when we are outside to connect. It's teaching me
how to connect to each other. Thank you so much for this time. I'm lonely at home,
| need company, Thank you all."

‘I'm very happy. I’'m enjoying it. | can talk more now, | was shy before. | don’t know
how to explain it but, it’s in my heart. I’'m expressing it."

"Yeah, practically song is like a medicine to me. Being among valuable people,
respectful people, | love it. There's a lovely atmosphere and lovely people working
together."

Alumnae:

“When we did ‘We Will Rise’, It makes us feel really good because these are our
words, it’s more what we are feeling and to write the song was interesting, | was
excited. | think doing something like this has really empowered us, not to just sing,
but to go beyond singing.”

'Like with the Old Bailey, they keep inviting us every year, so they value us and
count us to be like, human not just worthless people. It makes me feel important
and like I'm loved. The stories, our backgrounds, that we carry with us from coming
to this country, they are not good stories, but these people are giving us the
opportunity to come out. They want to listen. They want to see us every year, and
that is something very big for me."

When asked, 93% of Amies Freedom Choir participants said that being in Amies Improved their
communication. Individuals express their ability to connect with others on a deeper level and
their newfound confidence in expressing themselves through singing. They also recognize the
learning opportunities provided by the choir, such as improving vocal techniques and
understanding the nuances of singing. The supportive and respectful environment created by
the choir contributes to participants' enjoyment and the development of their commmunication
and expression skills.

Outcome: Increased engagement in creative activities (participant self-reflection)
Freedom:

"People out there think we (as migrants) have nothing to offer, but here we are
doing this. Adwoa has accepted me, thank you. And look at us now. More people
should come and see us."

‘Music is in my heart. Even if | was a taxi driver, I'd have music playing."
'I'm excited when | go to the choir and perform and dance and exercise."

'It's nice to sing outside Church. The space has actually given me a deep moment
to understand the tune I'm singing. | know now that sometimes | am off-key! I'm
balancing better in my vocals now - It's great for me."

Alumnae:
"The choir project has reignited my passion for singing, and | have started writing
my own songs."

“This choir gives me an opportunity to see different places- the chance to see these
beautiful spaces like the Old Bailey that not even the public can see. I'm proud of



myself to be in this choir and to have the opportunity. | am happy to be in these
places and proud of myself.”

The quotes above demonstrate the increased engagement of choir participants in creative
activities. Many express their joy in being part of the choir, considering it a form of family and an
opportunity to challenge stereotypes. Participants appreciate the outings organised by the
choir, such as the trips to the OId Vic, which further enhance their engagement in creative
activities. The passion for music and the transformative effects of the choir are evident, as
individuals express their enthusiasm, happiness, and excitement for performing, dancing, and
exercising. The physical warm ups have especially shown an additional outcome, which is
increased physical fithess, body positivity and participants report better sleep.

Participant Case Study

When F arrived she was very withdrawn and seemed to not understand a lot of what was
happening in sessions. She wouldn’t engage and was not present in the sessions. Her
processing seemed slow, and often she seemed to have very little ability to connect with those
around her. Her spoken English was basic, she couldn’t construct a sentence, and when
speaking she’d lose the thread of what was going on. She was frustrated that she couldn’t
understand and that we couldn’t understand there.

Over time F really benefited from the games and dancing especially, bringing up her confidence
away from the need for speaking and listening. Her ability to concentrate, focus, her
processing, her reflexes and flexibility have all increased.

She is a dedicated member of the group and is getting more and more engaged.

She is very proud of her newfound confidence in spoken English. She is attending ESOL
college and tells staff that she has 4 English teachers and she really loves and appreciates the
space to practise in Amies. Her manner has completely changed in the space, she is talking
much more to staff, telling them about college and how she’s getting on. Her timekeeping has
improved and she is more frequently on time, although this continues to be a barrier. She also
describes her sleep improving and her general feeling of physical and mental wellbeing
increasing.

“I don’t know how to describe this very well. But when | joined, | was shy, | don’t talk much,
and | don’t exercise much. Now [ have joined Amies my body has changed and when we do
the dancing and the singing, | feel like | don’t want to go home. Since I joined here, I'm just

happy every day.”



Participant Voice

Participants are given the opportunity to
create their own group/agreement contract
which is read by participants at the start of
every session. As they are keen crafters, they
were offered the opportunity to create and
decorate this themselves.

When consulting with the participants to discover what could be done better, what they’d like
to change, what they feel would benefit them, 3 main themes emerge.

Community Building

The first theme is around community building, and a desire to find more moments for
connection. Staff bought some games and have noticed that participants arrive earlier to gather
and chat before sessions.

“Continue to give us chance to come together.”
“I like knitting. Crafts. I'd like that.”
“We could have ludo or something whilst we are waiting.”

Creative Push and Challenge

The second theme is around creative push and challenge, and a desire to do better as a chair,
improve tone, perform more, and have increased access to masterclasses and trips. The team
are therefore are challenging the choirs with new material, continuing to seek performances,
and after a successful year of partnership with the Old Vic, the team continue to find routes to
allow the participants to experience the Arts in London, and a relationship with Sadlers Wells
will also support that going forward.



“The only thing, | just want Adwoa to put more effort to give us more courage to sing. For example,
depending on our tone. (More push and direction in singing). | want to be singing up up up. | do ask a lot
of questions, | throw a lot of questions to my teacher they are like WOW! It’'s not my fault, | just want to
know. | want to get there, | want to be like you.”

"For me, | want everything to be right, even if | don’t get it right | want concentration and | want a bit of
seriousness in whatever I’'m doing and | want to give it my all. That hour that I’'m there, concentration
must be there, focus is paramount and important. If | were to do my own business, | want people to
concentrate, so whatever | want to do for myself, that’s what | do in any place | am."

“I want the organisation to take us to other places like the Old Bailey. Performing more. Maybe in future
outside London, another country.”

“For me, everything is ok. It’s already improving. There’s a big difference since | joined. The women have
become more organised... Wednesday choir, we are serious! You have to be serious, it’s a bit different to
Monday choir.”

“I like the bombo music. | went to their session and | was dancing, everyone was dancing, it was
fantastic.”

Wider issues

The third theme is around wider issues facing the participants. They have a need and a desire
to be not only listened to and heard, but also understood. Many of them describe at length the
processes they are going through with the Home Office and describe the major issues that
housing, money, immigration status and isolation are having on them. The team have been
seeking more specific training to understand these issues better, and have expanded our
signposting network in order to understand the wider sector. Staff attended a coffee morning
with the Sophie Hayes foundation to network with other organisations supporting female
survivors of human trafficking and modern slavery.

“I think people that are here, you are helping to make us happy, but they need to know what is going on
with the people passing through. You are doing the organisation to make these people happy. We need
the organisation to continue to help to care for people like us, the women of Amies.”

“Every women here has one thing or another that we carry or need a solution for. Because of the nature
of the situation, none of us have any money. Is there any way that Pan can help people like this? What
does this choir connect us to? Does it end here or does it connect us to someone?”

In Summary and Suggestions
The main suggestions for developing and improving the group revolve around building upon the
strong foundations outlined in this report, and adding to the offer.

There was a tangible benefit to the Old Vic theatre trips, and the team will seek further
relationships with the Old Vic, or with a similar organisation.



The Alumnae choir benefited from some creative push, and this will continue to be sought after,
especially in preparation for a prestigious International Women’s Day event on March 8th at
Cadogan Hall.

Keeping recruitment open for the groups allows access to be kept open, whilst also allowing
the continued development of repertoire. It also allows friendships and community to continue,
and for the participants to continue on their journey of development.

The participants really enjoyed the Bombo masterclass, and the team will continue this
relationship as well as seeking out other partnerships with musicians

There has been a huge benefit to having participants playing percussion in the choir, and this
will continue.



